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`l;ld; e~dy; tq;fp gp.vy;.rp. PQ 82 
nghJ epajpfs; kw;Wk; epge;jidfs; - 2Mk; gjpg;G 

thbf;ifahsh; fzf;Ffs;> nfhLf;fy; thq;fy;fs; kw;Wk; gupth;j;jidfSf;F nghUe;Jk;. 

 

01. Vw;Gilik 
,e;j nghJ epajpfs; kw;Wk; epge;jidfshdit (re;jh;g;gj;jpw;Fk; Njitf;Fk; Vw;g ,jd; gpd;dh; 

“epajpfs; kw;Wk; epge;jidfs;” vd;W Fwpg;gplg;gLk; ,g;gjk; my;yJ nrhw;gpuNahfkhdJ ,yq;if 
&gha; my;yJ NtWtifapy; Fwpj;jpak;gg;gLk; ,yj;jpudpay;; tq;fpr; Nritfs;> eilKiwf; 
fzf;Ffs;> jtiz itg;Gf; fzf;Ffs; kw;Wk; Nrkpg;Gf; fzf;FfSf;fhd epajpfs;> epge;jidfs; 

kw;Wk; tpjpfis cs;slf;Fk;) `l;ld; e~dy; tq;fp gp.vy;.rp ,d; (HNB PLC )  (gjptpyf;fk; : PQ 
82) (“HNB” my;yJ “tq;fp” vdTk; Fwpg;gplg;gLk;) thbf;ifahsh; fzf;Ffs;> nfhLf;fy; 
thq;fy;fs; kw;Wk; gupth;j;jidfs;> kw;Wk; mjd; gpd;Dupj;jhsh;fs; kw;Wk; rhl;Ldh;fSf;Fk; 
Vw;Gilj;jhdit vd;gNjhL> ,r;nrhw;gpuNahfk; tq;fpapd;; ve;jnthU fpisiaAk; cs;slf;Fjy; 
Ntz;Lk;. 

,e;j epajpfs; kw;Wk; epge;jidfshdit “Vw;w khw;wq;fSld;” (tplaq;fs; gw;wpa tpguq;fspd; 
mtrpakhd khw;wq;fSld;) jdpegh;fs;> gq;fhz;ikfs;> $l;bizf;fg;gl;l kw;Wk; 
$l;bizf;fg;;glhj epWtdq;fs; cs;slq;fshd> Mdhy; mtw;Wf;F kl;Lk; kl;Lg;gLj;jg;glhJ> 
midj;J thbf;ifahsh;fSf;Fk; ,J Vw;Gilj;jhjy; Ntz;Lk;. 

,e;j epajpfs; kw;Wk; epge;jidfis khw;w> jpUj;j my;yJ Nrh;f;f tq;fpf;F KO cupikAz;L. 
mj;jifa khw;wk;> jpUj;jk; my;yJ Nrh;j;jy; midj;J thbf;ifahsh;fisAk; fl;Lg;gLj;Jtjhff; 
nfhs;sg;gl Ntz;Lk;. 

,e;j epajpfs;; kw;Wk; epge;jidfSf;fhd midj;J jpUj;jq;fisAk; HNB tq;fpapd; 
cj;jpNahfG+h;t ,izaj;jsj;jpy; ngwf;$bajhf ,Uf;Fk;. 

 

02. tq;fpf; fzf;F 

gpd;tUtd njhlh;gpy; thbf;ifahshh; vjph;kiwahd vOj;J %y mwptpj;jnyhd;iw tq;fpf;F 
toq;Fk; tiu> fzf;F Muk;gpg;gjw;fhd tpz;zg;gg;gbtj;jpy; toq;fg;gLk; nraw;ghl;L 
mwpTWj;jypd; gb tiuag;gl;l my;yJ Vw;Wf;nfhs;sg;gl;l Mtzk; my;yJ ifnahg;gkplg;gl;l 

mwpTWj;jYf;F mika (,dp “Miz” vdf; Fwpg;gplg;gLk;) nray;gl tq;fpf;F mjpfhuk; cs;sJ 
vd;W ,jd; %yk; xg;Gf;nfhs;sg;gLfpd;wJ:  
 

i. mj;jifa fzf;fpy; tuT kPjp ,Ug;gpDk;> ,y;yhtpbDk;> mjpy; gw;W itg;gjd; %yk;> 
fhNrhiy> ehzakhw;W Kwp> flDWjpg;gj;jpuk;> epiyapaw; fl;lis> Neubf; gw;W> tiuT 
toq;fy;> ,yj;jpudpay; gzg;gupkhw;wk; kw;Wk; je;jpg; gzg;gupkhw;wk; Nghd;wtw;Wf;F gzk; 
nrYj;Jjy;> gpizg; gj;jpu kw;Wk; ntspehl;L ehzaf; nfhs;tdT kw;Wk; tpw;gid> mj;Jld; 
NtW VNjDk; mwpTWj;jy;fis eilKiwg;glj;jy;@ kw;Wk; 
 

ii. mj;jifa fzf;if %btpLtjw;fhd mwpTWj;jy; cl;gl> mj;jifa fzf;F njhlh;ghd gpw 
mwpTWj;jy;fis Vw;Wf; nfhs;sy;. 

 



 

3 
 

Classification | Public 

 

03. fhNrhiyg; Gj;jfk; 

i. tq;fpahdJ> mjd; KOikahd jw;Wzpgpd;; mbg;gilapy; eilKiwf; fzf;nfhd;wpd; kPJ 
fhNrhiyg; Gj;jfnkhd;iw toq;fyhk;. fhNrhiyg; Gj;jfnkhd;W toq;fg;gLkplj;J 
ghJfhg;Gf;F thbf;ifahsNu vy;yh NtisfspYk; nghWg;ghjy; Ntz;Lk; vd;gJld;> 
mj;jifa fhNrhiyg; Gj;jfk; my;yJ mjpylq;fpAs;s VNjDk; fhNrhiyj; jhs; njhiye;J 
NghdhNyh> fsT NghdhNyh my;yJ jtwhfg; gad;gLj;jg;gl;lhNyh tq;fpf;F mjid 
cldbahf mwptpj;jYk; Ntz;Lk;. 

ii. VjhtnjhU Kiwapy; thbf;ifahsh; %yk; fhNrhiyg; Gj;jfnkhd;W my;yJ 
fhNrhiynahd;W njhiye;J NghFk;NghJ> tq;fpahdJ jdJ jw;Wzpgpd;; Ngupy;  fhNrhiyj; 
jhnshd;wpd; gzf;nfhLg;gdit epWj;Jtjw;fhd thbf;ifahsupd; (xd;wpy; tha;nkhop 
%ykhd my;yJ vOj;J %ykhd) VNjDk; mwpTWj;jiy Vw;Wf;nfhs;Sk;. tha;nkhop 
%ykhd Ntz;LNfhis mNj ehspy; vOj;J %yk; cWjpg;gLj;jy; Ntz;Lk;. 

 

04. Nkyjpfg;gw;W 
i. xU thbf;ifahsNu> tq;fpAldhd mtuJ VNjDk; fzf;Ffs; njhlh;gpy; vOk; Nkyjpfg;gw;W 

my;yJ NtW trjpfSf;F nghWg;ghjy; Ntz;Lk; vd;gJld;> mf;fzf;Ffs; njhlh;gpy; vOk; 
midj;J my;yJ VNjDk; tl;bj; njhif (fzpf;fg;gl;l tl;b cl;gl)> juFg;gzk;> Vida 
tq;fpf; fl;lzq;fisAk; mj;Jld; tq;fpahy; fhyj;Jf;Ff; fhyk; mjd; KOikahd 
jw;Wzpgpd;; Ngupy;  jPh;khdpf;fg;glf;$bathwhd tPjq;fSf;F Vw;g mJ njhlh;ghf Vw;gLk; 
VjhtJ tq;fpf; fl;lzq;fs; kw;Wk; nryTfisAk; (VjhtJ rl;lr; nryTj; njhif cl;gl)  
mt;thbf;ifahsh;  tq;fpf;F gw;W itg;gjw;F ,j;jhy; Fwpg;ghf mDkjpaspj;Jk; tpLfpd;whh;. 
thbf;ifahsh;> mf;Fwpg;gpl;l fl;lzj; njhifia tq;fp jdJ jw;Wzpgpd;; Ngupy; 
Njitg;gLj;Jfpd;w KiwapYk;;> Njitg;gLj;Jk; Neuj;jpYk; tq;fpf;F nrYj;Jjy; Ntz;Lk;. 
 

ii. xU fzf;F njhlh;gpy; xU Nkyjpfg;gw;W my;yJ Vida tq;fp trjpfs; tYtpy; 
,Uf;ifapy; VNjDk; gzj;njhifnahd;W mf;Fwpg;gpl;l fzf;fpw;F tuT itf;fg;gLkplj;J> 
mj;jifa njhifahdJ nrYj;jg;gl Ntz;ba VNjDk; tl;bj; njhif ($l;L tl;b 
cs;slq;fshf) ,Ug;gpd; mit KOikahf nrYj;jp Kbf;fg;gLk; tiu> mtw;iw <L 
nra;tjw;F tq;fpahy; mit Kjypy; gad;gLj;jg;gl Ntz;Lk;. mjd;gpd;dh;> mt;tthW tuT 
itf;fg;gl;l mj;njhifahdJ VNjDk; Nkyjpfg;gw;W my;yJ Vida tq;fp trjpfspd; Kjy; 
njhifia <L nra;tjw;F gad;gLj;jg;gl Ntz;Lk;. 

 

05. itg;GfSk;> kPsg;ngWiffSk; 

itg;GfSk;/itg;Gf;fSk;> kPsg;ngWifAk;/kPsg;ngWiffSk; ,yq;ifapy; jw;NghJ tYtpYs;s 
rl;lq;fshy; Msg;gLk;. tq;fp jpUg;jpg;gLk; tifapyhd Msilahsr; rhd;W 
rkh;g;gpf;fg;gLtjw;fikthfTk;> fhyj;Jf;Ff; fhyk; tq;fpahy; mwtplg;glf;$ba vitNaDk; 
toikahd fl;lzq;fs; nrYj;jg;gLtjd; kPJk;> ,yq;ifapy; cs;s ve;jf; fpisapYk; gzk; 
kPsg;ngWjiy mDkjpg;gjw;fhd jw;Wzpig tq;fp nfhz;Ls;sJ. 
 

06. fzf;Ffisg; NgzptUjy; 

i. fhyf;fpuk fzf;FkPjpf; $w;Wfs; 
NtW tifapy; cld;ghL nra;ag;gl;bUe;jhnyhopa> tq;fpahy; jPh;khdpf;fg;;gl Ntz;ba 
mj;jifa fhy ,ilntspfspy; thbf;ifahsh; fzf;FfSf;fhd fhyf;fpuk fzf;FkPjpf; 
$w;Wfis tq;fpahdJ toq;fptUk;. 

  

ii. Ml;Nrgidf;fhd fhyf;nfL 
thbf;ifahsuhy; ngwg;gl;l xU fhyf;fpuk fzf;FkPjpf; $w;wpd; rupahd jd;ik kw;Wk; 
KOikaw;w jd;ik njhlh;gpy; thbf;ifahsh; xUtUf;F VNjDk; Ml;Nrgid ,Ug;gpd; 
mjid cldbahf Kd;itj;jy; Ntz;Lk; vd;gJld;> vt;thwhapAk; mj;jifa tpguf;$w;W 
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fpilf;fg;ngw;wTld; cldbahf vOj;J %ykhd Ml;Nrgid tq;fpf;F fpilf;fg;ngw 
Ntz;Lk;. 

 

07. $l;Lf; fzf;Fk;> gq;fhz;ikf; fzf;Fk; 

i. thbf;ifahsh; fzf;nfhd;W $l;Lf; fzf;fhf ,Uf;Fk; gl;rj;jpy;> mj;jifa fzf;fpd kPJ 
toq;fg;glf; $ba  VNjDk; Nkyjpfg;gw;W> fld; my;yJ NtW VNjDk; fld; trjpfs; 
my;yJ epjptrjpfs; vd;gtw;Wld;> tl;b> juF kw;Wk; Vida tq;fpf; fl;lzq;fSf;Fk; 
nryTfSf;Fk; $l;Lf; fzf;fhsh;fs; $l;lhfTk;> jdpj;jdpahfTk; nghWg;ghjy; Ntz;Lk;. 
 

ii. $l;Lf; fzf;fhsh;fSs;; xUtNuh my;yJ mjw;F Nkw;gl;NlhNuh kuzpf;;Fk; re;jh;g;gq;fspy;> 
tq;fpahdJ> $l;Lf; fzf;fhsh;fsJ ngaupYs;s VNjDk; fzf;F njhlh;ghf tq;fpahy; 
itj;jpUf;fg;gLk; my;yJ mjd; tutpYs;s gzk;> gpizg;nghWg;G> cWjpfs;> Mtzq;fs;> 
kw;Wk; (ghJfhg;G itg;Gg; ngl;lfq;fs; kw;Wk; Vida nghUl;fs; cl;gl) mj;jifa NtW 
Vida Mjdq;fs; midj;ijAk;> kuzpj;j $l;Lf; fzf;fhsh; my;yJ $l;Lf; 
fzf;fhsh;fsJ rl;luPjpahd thupRfSf;F my;yJ gpujpepjpfSf;F Mw;Wg;gLj;jhJ 
capUldpUf;Fk; kw;iwa fzf;fhsuJ my;yJ fzf;fhsh;fspd; Mizf;Fr; nrYj;Jjy; 
my;yJ xg;gilj;jy; Ntz;Lk;. 
 

iii. $l;Lf; fzf;fhsh;fSs; xUtuJ my;yJ mjw;F Nkw;gl;NlhuJ kuzk; gw;wpa mwptpj;jy; 
fpilj;jJk;> mj;jifa VNjDk; fzf;F njhlh;ghf tq;fpahy; itj;jpUf;fg;gLk; my;yJ 
mjd; tutpYs;s gzq;fs;> gpizg;nghWg;Gfs;> cWjpfs;> Mtzq;fs;> kw;Wk; mj;jifa 
NtW VNjDk; Mjdq;fs; midj;ijAk; capUldpUf;Fk; kw;iwa fzf;fhsuJ my;yJ 
fzf;fhsh;fspd; Mizf;Fr; nrYj;jpa my;yJ xg;gilj;j gpd; kuzpj;j $l;Lf; fzf;fhsh; 
my;yJ $l;Lf; fzf;fhsh;fspd; kPjhd flg;ghLfspypUe;J tq;fpahdJ KOikahf 
tpLtpf;fg;gLjy; Ntz;Lk;. 
 

iv. tq;fpapdhy; toq;fg;gl mDkjpf;fg;gl;l trjpfisg; gad;gLj;Jtjd; %yk; 
Nkw;nfhs;sg;gl;l nfhLf;fy; thq;fy;fs; midj;Jf;Fk; gq;fhz;ikf; fzf;fhsh;fs; 
$l;lhfTk;> jdpj;jdpahfTk; nghWg;ghjy; Ntz;Lk;. 

 

 

08. Nrkpg;Gf; fzf;FfSf;fhd epajpfSk; epge;jidfSk; 

i. tq;fpapd; ve;jf; fpisapYk; itg;Gfs; Nkw;nfhs;sg;glyhk;. ,e;j epajpfs; kw;Wk; 
epge;jidfspd; gpupT 5 ,d; Vw;ghLfSf;F mikthf> tq;fpapd; mj;jifa ve;jf; fpisapYk; 
kPs;ngWiffisAk; Nkw;nfhs;syhk;. 

ii.     ,  / ,   /   
  /         

     
 

iii. 24 khjq;fSf;F Nkw;gl;l fhyg;gFjpnahd;Wf;Fr; nrayw;wjhf fhzg;gLk; fzf;fhdJ 
cwq;Fepiyf; fzf;fhf tifg;gLj;jg;gLk;. 

 

iv. Njitg;gLj;jg;gl;l Mff;Fiwe;j ,Ug;ig tplf; Fiwthd kPjpiaf; nfhz;ljhfTk;> 24 
khjq;fSf;F Nkw;gl;l fhyg;gFjpnahd;Wf;Fr; nrayw;wjhfTk; fhzg;gLk; fzf;nfhd;W Kd; 
mwptpj;jypd;wp tq;fpahy; %lg;glyhk;. Njitg;gLj;jg;gl;l Mff;Fiwe;j ,Ug;ig tplf; 
Fiwthd kPjpiaf; nfhz;l nraypYs;s fzf;FfSf;F tq;fpahy; fhyj;Jf;F fhyk; 
jPh;khdpf;fg;gLk; khjhe;jf; fl;lznkhd;W tpjpf;fg;glyhk;. mj;jifa fzf;Ffs; 
thbf;ifahsUf;F Kd; mwptpj;jy; toq;fg;gl;l gpd; tq;fpapd; jw;Wzpgpd; Ngupy; %lg;glyhk;. 

 

v. Nrkpg;Gf; fzf;Ffspd; tuTf;fhd fhNrhiy/fs;> tiuT/fs; kw;Wk; fhRf; fl;lis/fs; 
Mfpad tq;fpapd; jw;Wzpgpd; Ngupy; khj;jpuNk Vw;Wf;nfhs;sg;glyhk;. 

 

vi. IBU (,];yhkpa tq;fpg; gpupT) thbf;ifahsh;fSf;F Nrkpg;Gf; fzf;F kPjhd tl;b ,Uf;fhJ. 
 



 

5 
 

Classification | Public 

vii. xU Nrkpg;Gf; fzf;F thbf;ifahsh;> ,yj;jpudpay; tpguf;$w;W trjpia my;yJ itg;Gg; 
Gj;jfnkhd;iw NfhUtjw;fhd tpUg;gj;njupitf; nfhz;Ls;shh;. me;j itg;Gg; Gj;jfj;jpd; 
ghJfhg;ghdJ> cilatuJ nghWg;ghjy; Ntz;Lk;. me;j itg;Gg; Gj;jfk; njhiye;J 
NghdhNyh> fsT NghdhNyh my;yJ ,lk; jtwpg; NghdhNyh> mJ gw;wp cldbahf tq;fpf;F 
vOj;J %yk; mwptpf;f Ntz;Lk;. 

 

viii. itg;Gr; nra;ag;gl;l my;yJ kPsg;ngwg;gl;l gzkhdJ vJTk;> itg;Gg; Gj;jfk; fUk gPlj;jpy; 
rkh;g;gpf;fg;gLkplj;J> Vw;Gilj;jhapd; tq;fpahy; itg;Gg; Gj;jfj;jpy; gjpT nra;ag;gLk;. 
tq;fpia tpl;Lr; nry;tjw;F Kd; jkJ itg;Gg; Gj;jfj;jpYs;s gjpTfis 
fzf;Filikahsh; ftdkhfg; guprPypj;J> mjpy; gjpag;gl;lit rupahdit vdj; 
jpUg;jpg;gLjy; Ntz;Lk;. VNjDk; Kuz;ghL ,Ug;gpd; tq;fpf;F njupag;gLj;jy; Ntz;Lk;. 

 

ix. itg;Gg; Gj;jfkhdJ> nra;ag;gl;;l nfhLf;fy; thq;fy;fs; midj;Jk; gjpT nra;ag;gLtjw;fhf 
Mff;Fiwe;jJ xt;nthU MW (06) khjq;fSf;F xU KiwNaDk; rkh;g;gpf;fg;gl Ntz;Lk;. 
itg;Gg; Gj;jfk; rkh;g;gpf;fg;gLk; jpfjpf;F %d;W (03) Mz;LfSf;F Kd;dh; Nkw;nfhs;sg;gl;l 
nfhLf;fy; thq;fy;fs; itg;Gg; Gj;jfj;jpNy gjpT nra;tjw;fhf fpilf;fg;ngwhJ. 
Njitg;gLj;jg;gl;l epajpr; rl;lf; fhyg;gFjpia tpQ;rpa nfhLf;fy; thq;fy; gw;wpa gjpTfis 
tq;fp Ngzpiitj;jpUf;f khl;lhJ. 

 

x. ,e;jg; gpuptpd; ge;jp viii ,w;F Vw;g> itg;Gg; Gj;jfj;jpy; gjpT nra;ag;glhj nfhLf;fy; 
thq;fy;fs; gw;wpa tpguf; $w;wpid> jdJ jw;Wzpgpd; mbg;gilapy;> rhjhuz jghy; %yk; 
mDg;Gtjw;fhd cupj;ij tq;fp jf;fitj;Js;sJ. 

 

xi. fzf;fpid itj;jpUg;gth;> jhdpaq;fp fhrspg;G ,ae;jpuk; (,jd;; gpd;dh; ‘ATM’ vd Fwpg;gPL 
nra;ag;gLk;) %yk; my;yJ itg;Gg; Gj;jfKk;> Kiwahf G+uzg;gLj;jg;gl;l kPs;ngWif 
gbtKk; rkh;g;gpf;fg;gLifapy;> tq;fpf; fUk gPlj;jpypUe;J mtuhy; gzj;ij kPsg;ngw KbAk;. 
tq;fpf; fUk gPlj;jpypUe;J gzj;ij kPsg;ngWk; NghJ> Nrkpg;Gf; fzf;F itj;jpUg;gth; 
mtuJ itg;Gg; Gj;jfk;> Njrpa milahs ml;il my;yJ tq;fpahy; Vw;Wf; nfhs;sg;gLk; 
NtW Msilahs Mtzk; vd;gtw;Wld; Kiwahf G+uzg;gLj;jg;gl;l kPs;ngWif 
gbtj;ijAk; ,izj;J rkh;g;gpf;f Ntz;Lk;. 

 

xii. ATM / gz itg;G ,ae;jpuk; (BDM my;yJ CDM) my;yJ Vida ,yf;fKiw jlq;fs; 
VNjhnthd;wpd; %ykhd nfhLf;fy; thq;fy;fs; vJTk;> mj;jifa ,ae;jpuj;jpd; gad;ghL 
gw;wpa epajpfSf;Fk; epge;jidfSf;Fk; cl;gl;ljhf ,Uf;Fk;. 

 

xiii. fzf;F itj;jpUg;gth; xUtUf;F toq;fg;gl;l Nrkpg;G itg;Gg; Gj;jfk; njhiye;J NghFk; 
re;jh;g;gnkhd;wpy;> Njitahd Mtzj;Jld; vOj;J %y Ntz;LNfhs; xd;iw fzf;F 
itj;jpUg;gth; rkh;g;gpg;gjd; kPJ> tq;fpapd; jw;Wzpgpd; Ngupy; mNj Nghd;w gpujpnahd;iw 
toq;fyhk;. mj;Jld;> tq;;fpahy; fhyj;Jf;F fhyk; epakpf;fg;gLk; fl;lznkhd;Wk; mjw;fhf 
mwtplg;gLk;. 

 

xiv. fzf;F itj;jpUg;gth;/fs;> Ml;gjpTj; jpizf;fsj;jpd; jfty; mikg;G %yk; jkJ Njrpa 

milahs ml;il njhlh;ghd tpguq;fspd; ek;gfj; jd;ikia rupghh;f;f HNB tq;fpahy; 
gupe;Jiuf;fg;gl;l mjpfhupfSf;F xg;Gjy; mspj;Js;sjhff; nfhs;sg;gLfpwJ. 

 

xv. fzf;F itj;jpUg;gtu;/fs;> Msilahsj;ij cWjpg;gLj;Jk; Nehf;fj;jpw;fhf jk;ik 

Gifg;glk; vLg;gjw;F HNB tq;fpapd; cj;juthjkspf;fg;gl;l mjpfhupfSf;F xg;Gjy; 
mspj;Js;sjhff; nfhs;sg;gLfpwJ. 
 

xvi. 
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T  

 

09. eilKiwf; fzf;F xd;wpw;fhd epajpfSk; epge;jidfSk; 

i. tq;fpapd; gzp Neuq;fs; HNB apd; me;je;jf; fpisfspdhy; mwptpf;fg;gl;ljhf ,Uf;Fk;. 
 

ii. eilKiwf;; fzf;fpy; cs;s ve;j kPjpf;fhfTk; tl;b nrYj;jg;gl khl;lhJ. 
 

iii.     , / ,    
 /         

     
 

iv. ngaustpyhd fl;lznkhd;W nrYj;jg;gLtjd; kPJ> jifikAila eilKiwf;; 
fzf;FfSf;fhd fhNrhiyg; Gj;jfnkhd;W toq;fg;gLk;. vt;thwhapDk;> fhNrhiyg; 
Gj;jfj;ij newpg;gLj;Jk; NghJ ,yq;if murhq;fj;jpdhYk;> jPh;itafj;jpdhYk; mwtplg;gLk; 
tupfSk;> Vida fl;lzq;fSk; eilKiwf;; fzf;fpy; gw;W itf;fg;gLk;. 

 

v. fhNrhiyia / fhNrhiyfisg; gad;gLj;Jk; NghJ> gpd;tUtd njhlh;gpy; kpf mtjhdkhf 
,Uf;f Ntz;Lk;. 

 mjpfhukspf;fg;glhj Ms; vtUk; fhNrhiyg; Gj;jfnkhd;iw mZfpg; gad;gLj;j 
mDkjpf;fg;glf; $lhJ. thbf;ifahsUf;F toq;fg;gl;l fhNrhiyg; Gj;jfj;ij 
ghJfhj;jy; njhlh;gpy;> thbf;ifahsupd; ftdaPdj;jhy; Nghyp xg;gkplg;gl;l 
fhNrhiynahd;Wf;F gzk; nrYj;jg;gLk; NghJ tq;fp nghWg;ghspahff; nfhs;sg;gLjy; 
MfhJ. 

 fhNrhiynahd;iw toq;Fk; NghJ> mJ vj;njhiff;fhf toq;fg;gLfpwNjh 
mj;njhifahdJ vOj;jpYk;> ,yf;fq;fspYk; njspthf vOjg;gly; Ntz;Lk; vd;gJld;> 
epytuj;Jf;Nfw;g> VNjDk; ,yf;fj;ij my;yJ vOj;Jf;fis mjd;gpd; Nrh;g;gjw;F 
,lkspg;gjhf mikAk; tifapyhd ,ilntsp vJTk; tplg;gly; MfhJ. 

 fhNrhiynahd;wpd; kPJ VjhtJ jpUj;jk; nra;a Ntz;bNaw;gbd;> mj;jpUj;jkhdJ 
fhNrhiy tiugtupd; KO xg;gj;jpd; %yk; cWjpg;gLj;jg;gly; Ntz;Lk;. 

 nry;YgbahFk; nfhLg;gdTf;fhf Kd;itf;fg;gLk; jpfjpf;F MW (06) khjq;fSf;F 
my;yJ mjw;F Nkw;gl;l fhyj;Jf;F Kd;duhd jpfjpnahd;iwf; nfhz;bUf;Fk; VNjDk; 
fhNrhiynahd;Wf;F tq;fpahdJ nfhLg;gdT nra;a kWf;fyhk;. (nry;YgbahFk; fhyk; 
Fwpg;ghf mr;rplg;glhj NghJ). 

 gpd; jpfjpaplg;gl;l fhNrhiynahd;W jtWjyhf nfhLg;gdT nra;ag;gl;L> thbf;ifahsuJ 
fzf;fpy; gw;W itf;fg;gLkplj;J> tq;fpahdJ nghWg;ngjidAk; Vw;Wf;nfhs;shJ. gpd; 
jpfjpaplg;gl;l fhNrhiynad;gJ> mJ nfhLg;gdTf;fhf Kd;itf;fg;gLk; jpfjpf;Fg; 
gpd;duhd jpfjpnahd;iwf; nfhz;bUg;gjhFk;. 

 tq;fpahdJ> Njwg;glhj tUkjpfSf;nfjpuhf fhNrhiynahd;iwf; nfhLg;gdT nra;ag; 
gpzpf;fg;gl;ljd;W. 

 thbf;ifahsUf;F toq;fg;gl;l fhNrhiyg; Gj;jfk; my;yJ fhNrhiyj; jhnshd;W 
njhiye;J Nghapd;> mJgw;wp fpisf;F cldbahf vOj;J %yk; mwptpf;fg;gl Ntz;Lk;. 
 

vi. thbf;ifahsnuhUth;> jkJ fzf;fpy; itg;Gr; nra;tjw;fhf> mJ njhlh;ghd mbf;fl;il 
my;yJ gw;Wr; rPl;bd; kPJ> ,e;j Nehf;fj;jpw;fhf Vw;ghL nra;ag;gl;l tq;fpapd; fhrspg;G 

,ae;jpuk; my;yJ gz itg;G ,ae;jpuj;jpd; (CDM) %yk; Nkyr;rplg;gl;lhyd;wp> tq;fpapd; 
mYtyfh; xUtuJ ifnahg;gj;ij ngwj; Ntz;batuhfpd;whh;. 
 

vii. VyNt tq;fpAld; xOq;nfhd;W nra;ag;gl;bUe;jhyd;wp> thbf;ifahsh; xUth; jkJ 
fzf;fpypUe;J gzk; kPsg; ngWifapy;> ,Uf;Fk; kPjj;ij tpQ;Rtjhf gznkLj;jy; MfhJ. 
vr;re;jh;g;gj;jpYk;> mtuJ fzf;fpy; mj;jpdj;jd;W ,Ug;gjhfj; jPh;f;fg;gl;l ,Ug;G kPjj;ij 
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tpQ;Rtjhfr; nrYj;jg;gLk; mj;jifa njhif rhh;ghf Vw;Gilj;jhd tPjj;jpy; tl;b 
nrYj;Jtjw;F thbf;ifahsh; nghWg;ghjy; Ntz;Lk;. 

 

viii. NkYnkhU fhNrhiy toq;Ftjw;fhf ,Uf;Fk; kPjj;ij jPh;khdpf;ifapy;> thbf;ifahsh; 
xUth;> mtUf;F toq;fg;gl;L Mdhy; ,Jtiu nfhLg;gdTf;fhf tq;fpf;F Kd;itf;fg;glhj 
vy;yhf; fhNrhiyfisAk; fzf;fpy; vLf;f Ntz;Lk;. 

 

ix. tq;fpahdJ> eilKiwf; fzf;F itj;jpUg;gth; xt;nthUtUf;Fk;> thbf;ifahsuhy; 
Ntz;lg;glf; $bathwhd mj;jifa fhy ,ilntspfspy;> fzf;F tpguf;$w;nwhd;iwf; 
nfhLf;Fk;> my;yJ thbf;ifahsuhy; Md vitNaDk mwpTWj;jy;fs; ,y;yhjtplj;J> 
tq;fpahy; jPh;khdpf;fg;glf; $bathwhd mj;jifa fhy ,ilntspfspy; tpguf;$w;Wf;fs; 
mDg;gg;gLjy;Ntz;Lk;. fzf;F tpguf;$w;W ngwg;gl;l clNdNa> mJ ftdkhfg; 
guprPypf;fg;gLjy; Ntz;Lk; vd;gJld;> mjDs; VNjDk; Kuz;ghL ,Ug;gpd; mJ tq;fpapd; 
ftdj;Jf;F nfhz;Ltug;gLjYk; Ntz;Lk;. thbf;ifahsh;> tpguf;$w;wpd; fhfpjg; gpujpf;Fg; 
gjpyhf ,yj;jpudpay; tpguf;$w;Wfis NfhUtjw;fhd tpUg;gj;njupitf; nfhz;Ls;shh;. 
tq;fpapdhy; mjd; epiyahd tbtj;jpy; toq;fg;gLk; fhfpjg; gpujpfs; tq;fp mjpfhupfspd; 
ifnahg;gq;fis nfhz;bUg;gJ mtrpakhdjd;W. 

 

x. toq;fg;gLk; NritfSf;fhf> tq;fpahdJ Vw;Gilj;jhdtplj;J> juFf; fl;lzq;fis 
tpjpf;Fk;. NkYk;> tq;fpahdJ epuhfupf;fg;gl;l xt;nthU fhNrhiy kPJk; my;yJ ve;jf; 
fhNrhiy kPJ fzf;Filikahsuhy; nfhLg;gdT epWj;jg;gLfpwNjh me;jf; fhNrhiy kPJ 
fl;lznkhd;iw tpjpf;Fk;. tq;fpahdJ> fhNrhiynahd;wpd; kPJ nfhLg;gdT 
epWj;jg;gLtjw;fhf thbf;ifahsh; xUtuplkpUe;J ngwg;gl;l mwpTWj;jy;fisg; gjpT nra;Ak;. 
Vt;thwhapDk;> tq;fp mj;jifa mwpTWj;jy;fisg; gpd;gw;wj; jtwpd;> mJ nghWg;ghspahff; 
nfhs;sg;gLjy; MfhJ. 

 

xi. ATM / gz itg;G ,ae;jpuk; (BDM my;yJ CDM) my;yJ Vida ,yf;fKiw jlq;fs; 
VNjhnthd;wpd; %ykhd nfhLf;fy; thq;fy;fs; vJTk;> mj;jifa ,ae;jpuj;jpd; gad;ghL 
gw;wpa epajpfSf;Fk; epge;jidfSf;Fk; mikthdjhf ,Uf;Fk;. 

 

xii. eilKiwf;; fzf;fpYs;s gzj;jpw;fhd gpd;Dupj;Jfs; vJTk; Vw;Wf; nfhs;sg;gl khl;lhJ. 
 

xiii. 24 khjq;fSf;F Nkw;gl;l fhyg;gFjpnahd;Wf;Fr; nrayw;wjhf fhzg;gLk; fzf;nfhd;W 
cwq;Fepiyf; fzf;fhf tifg;gLj;jg;gLk;. 

 

xiv. fzf;F itj;jpUg;gth;/fs;> Ml;gjpTj; jpizf;fsj;jpd; jfty; mikg;G %yk; jkJ Njrpa 

milahs ml;il njhlh;ghd tpguq;fspd; ek;gfj; jd;ikia rupghh;f;f HNB tq;fpahy; 
gupe;Jiuf;fg;gl;l mjpfhupfSf;F xg;Gjy; mspj;Js;sjhff; nfhs;sg;gLfpwJ. 

 

xv. fzf;F itj;jpUg;gth;/fs;> Msilahsj;ij cWjpg;gLj;Jk; Nehf;fj;jpw;fhf jk;ik 

Gifg;glk; vLg;gjw;F HNB tq;fpapd; cj;juthjkspf;fg;gl;l mjpfhupfSf;F xg;Gjy; 
mspj;Js;sjhff; nfhs;sg;gLfpwJ. 
 

xvi. 

T  
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10. itg;Gf; fzf;F xd;wpw;fhd epajpfSk; epge;jidfSk; 

i. tq;fpahdJ> itg;ghsh; xUtUf;F> mtuJ itg;G Muk;g itg;ghf ,Ug;gpDk; my;yJ 
GJg;gpf;fg;gl;l itg;ghf ,Ug;gpDk;> me;j itg;Gf; fhyg;gFjpapd; NghJ me;j itg;ig 
my;yJ mjd; VNjDk; ghfj;ij tpLtpg;gjw;F flg;ghnlJTk; cilajy;y. 
 

ii. itg;Gr; nra;ag;gl;l Neuj;jpy; itg;ghsnuhUtUf;F tq;fpahy; toq;fg;gl;l jtiz itg;Gf; 
fzf;Ff;fhd rhd;wpjo; my;yJ gw;Wr;rPl;L vJTk; ifkhw;wj;jf;fjd;W. 

 

iii. jtiz itg;nghd;W mJ Muk;g itg;ghf ,Ug;gpDk; my;yJ GJg;gpf;fg;gl;l itg;ghf 
,Ug;gpDk;> me;jf; jtizitg;gpy; cs;s VNjDk; gzk; tpLtpf;fg;gLtjw;F> me;jf; 
jtizitg;gpd; jtiz my;yJ fhyg;gFjp fhyhtjpahjy;> kw;Wk;; Kiwg;gb tpLtpf;fg;gl;;l 

mjd; rhd;wpjo; / gw;Wr;rPl;L / thbf;ifahsh; Nfhupf;if vd;gd tq;fpaplk; xg;gilf;fg;gLjy; 
Ntz;Lk; vd;gd nghJ epge;jidfshFk;. 

iv.     , / ,    
 /         

     
 

v. itg;nghd;wpd; Kjph;Tj;jpfjp fhyhtjpahd gpd;dh; my;yJ itg;ghsupd; kuzj;Jf;Fg; gpd;dh; 
tl;bnaJTk; mjpfupj;Jf;nfhz;L NghfhJ. 
 

vi. itg;ghsnuhUtuhy; me;j itg;gpd; elg;Gj; jtiz Kbtiltjw;F Mff; Fiwe;jJ VO (07) 
Ntiy ehl;fs; Kd;duhf khwhd mwpTWj;jy;fs; tq;fpf;F toq;fg;gl;lhyd;wp> mt;thW 
nra;tjw;F tq;fp flg;ghL nfhz;ljhf ,y;yhjpUj;jy; Ntz;LnkdpDk;> mjd; kPJ Nrh;e;j 
tl;b VNjDk; ,Ug;gpd; mjidAk; Nrh;j;J> ,jdfj;J mike;Js;s epajpfs; epge;jidfs; 
my;yJ tq;fp mtrpankdf; fUJk; NtW VNjDk; epge;jidfSf;F mikthf> me;jf; 
jtizitg;ig tq;fpapd; jw;Wzpgpy; NkYk; xU fhyg;gFjpf;F Gjpg;gpg;gjw;F tq;fpahdJ 
cupikAk; mjpfhuj;ijAk; nfhz;Ls;sJ. 
 

vii. itg;ghsh; xUtUf;F tq;fpahy; toq;fg;gl;l jtizitg;Gr; rhd;wpjo;/gw;Wr;rPl;L njhiye;J 
NghFk; re;jh;g;gnkhd;wpy;> vOj;J %y Ntz;LNfhs; xd;iw itg;ghsh; rkh;g;gpg;gjd; kPJ> 
tq;fpapd; jw;Wzpgpd; Ngupy; mNj Nghd;w gpujpnahd;iw tq;fp toq;fyhk;. mj;Jld;> 
tq;;fpahy; fhyj;Jf;F fhyk; epakpf;fg;gLk; fl;lznkhd;Wk; mjw;fhf mwtplg;gLk;. 

 

viii. fzf;F itj;jpUg;gth;/fs;> Ml;gjpTj; jpizf;fsj;jpd; jfty; mikg;G %yk; jkJ Njrpa 

milahs ml;il njhlh;ghd tpguq;fspd; ek;gfj; jd;ikia rupghh;f;f HNB tq;fpahy; 
gupe;Jiuf;fg;gl;l mjpfhupfSf;F xg;Gjy; mspj;Js;sjhff; nfhs;sg;gLfpwJ. 

 

ix. fzf;F itj;jpUg;gth;/fs;> Msilahsj;ij cWjpg;gLj;Jk; Nehf;fj;jpw;fhf jk;ik 

Gifg;glk; vLg;gjw;F HNB tq;fpapd; cj;juthjkspf;fg;gl;l mjpfhupfSf;F xg;Gjy; 
mspj;Js;sjhff; nfhs;sg;gLfpwJ. 
 

x. 

T  
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11. ,yj;jpudpay; tq;fpr; Nritf;fhd epajpfSk; epge;jidfSk; 

(m) ,iza tq;fpr; Nrit 

 

i. “,iza tq;fp”r; Nrit trjpiag; gad;gLj;j Njitahd flTr;nrhy; / gadh; 
milahsf;Fwp kw;Wk; OTP vdg;gLk;   vd;gd kpf ,ufrpakhdJ 
vd;gJld; ve;jr; #o;epiyapYk;> ve;Neuj;jpYk; ve;j egUf;Fk; ntspg;gLj;jg;gLjYk; MfhJ. 
 

ii. flTr; nrhy;/nrhw;fs;> thbf;ifahsh; toq;fpa kpd;dQ;ry; Kftupf;F/  kpd;dQ;ry; 

nra;ag;gLk;. thbf;ifahsh; nfhLj;j kpd;dQ;ry; Kftupf;F/  flTr;nrhy; 
mDg;gg;gl;lTld; tq;fpapd; flg;ghL ePq;fptpLk;.  

 

iii. thbf;ifahsuJ flTr;nrhy; / gadh; milahsf;Fwp mjpfhukspf;fg;glhj ntspegnuhUtuJ 
iffspy; fpilg;gpd;> mJ mtuhy; cldbahf tq;fpf;F mwptpf;fg;gly; Ntz;Lk;. 

 

iv. “,iza tq;fp”r; Nrit trjpiag; gad;gLj;jp Nkw;nfhs;sg;gl;l midj;J nfhLf;fy; 
thq;fy;fs; gw;wpa tq;fpapd; gjpNtLfSk;> $w;Wf;fSk;> mj;jifa nfhLf;fy; thq;fy;fs; 
gw;wpa NghJkhd kw;Wk; cWjpahd rhd;whff; fUjg;gly; Ntz;Lk; vd;gJld;> mit vy;yh 
Nehf;fq;fSf;Fk; xU gadiu gpzpg;gdthjYk; Ntz;Lk;. 
 

v. "   "      

  

         

 

vi. ve;jnthU re;Njfj;ijAk; jtph;g;gjw;fhf> eilKiwf; fzf;F/Nrkpg;Gf; fzf;F kw;Wk; 

Vw;Gilj;jhd Vida fzf;Ffis eph;tfpf;Fk; epajpfs; epge;jidfs; “,iza tq;fp”r; 
Nrit gadiug; gpzpf;Fk; vd ,j;jhy; cWjpg;gLj;jg;gLfpd;wJ. 

 

vii. “,iza tq;fp”r; Nritg; gad;ghlhdJ mt;tg;NghJ gupNrhjidf;F cl;gLj;jg;gLk; 
vd;gJld;> me;j trjpia tq;fpahdJ jdJ Kw;WKOjhd jw;Wzpgpy; jpUk;gg; ngwyhk;. 

 

viii. nkd;nghUs; kw;Wk; Mtzj;njhFg;G vd;gtw;Wf;fhd cupkk; - ,yj;jpudpay; tq;fpr; 
Nritfis (mit ,iza tq;fpiaAk; cs;slf;Fk;> Mdhy; mjw;F kl;LNk 
kl;;Lg;ggLj;jg;gl;ljy;y) tpupTgLj;Jk; NghJ> tq;fpahdJ thbf;ifahsuhy; Njh;e;njhLf;fg;gl;l 
fzpdpr; rhjdj;jpy; tq;fpapd; ,yj;jpudpay; tq;fpr; Nritfis gad;gLj;Jtjw;fhd 
,yj;jpudpay; tq;fpr; Nritfis mZFk; nkd;nghUl;fisAk;> Mtzj; njhFg;igAk;>  
,yj;jpudpay; tq;fpAld; (,yj;jpudpay; tq;fpr; rhjdq;fs;) njhlh;Ggl;l  tq;fpapdhy; 
toq;fg;gLk; vitNaDk; kPsha;TfisAk; gad;gLj;Jtjw;fhd ifkhw;wj;jfhj> gpuj;jpNafkw;w 
cupknkhd;iw thbf;ifahsUf;F toq;Fk;. thbf;ifahsh; mj;jifa rhjdj;Jf;Fk;> 
njhlh;Gila gupkhw;w ,izg;GfSf;Fk; nghWg;Ngw;f Ntz;Lk;. thbf;ifahsh;> ve;Neuj;jpYk; 
me;j ,yj;jpudpay; tq;fpr; Nritr; rhjdq;fis (ghJfhg;Gj; NjitfSf;fhf ,yj;jpudpay; 
tq;fp nkd;nghUs; jtph;j;J) fz;bg;ghf ,ufrpakhf itj;jpUf;f Ntz;Lk; vd;gJld;> 
tq;fpapd; vOj;J%ykhd Kd; mDkjpapd;wp mj;jifa rhjdq;fis efnyLj;jNyh my;yJ 
mtw;iw NtW egh; ahNuDk; mZFtjw;F mDkjpj;jNyh MfhJ. me;j ,yj;jpudpay; 
tq;fpr; Nritr; rhjdq;fSk;> mtw;wpd; vy;yh efy;fSk;> mtw;wpyike;j Gyikr; 
nrhj;JupikfSk; vg;NghJNk gpuj;jpNafkhd tq;fpapd; nrhj;Jf;fshapUj;jy; Ntz;Lk;. 
 

ix. VNjDk; njhopEl;g NfhshW fhuzkhf> ,iza tq;fp %yk; xU gupth;jid Kbe;j 
clNdNa ,izaj;js fzf;F kPjp fpilf;fhkw; Nghdikf;F tq;fp vt;tifapYk; 
nghWg;Ngw;fhJ. 

 

x. ,iza tq;fpr; Nritiag; ngWtjhdJ> tq;fpapdhy; mt;tg;NghJ mwtplg;gLk; Nritf; 
fl;lzj;Jf;F cl;gl;l xU tplakhFk;. 
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(M) ifj;njhiyNgrp tq;fpr; Nrit 

i. ifj;njhiyNgrp tq;fpr; Nrit trjpiag; gad;gLj;Jtjw;Fj; Njitahd flTf;FwpaPL / gadu; ID my;yJ 

OTP (xU jlitf;fhd flTr;nrhy;) fz;bg;ghf ufrpakhdJ kw;Wk; ve;j Neuj;jpYk; ve;j R+o;epiyapYk; 

ve;jnthU egUf;Fk; ntspg;gLj;jg;glf;$lhJ. ePq;fs; mNj ifj;njhiyNgrpapypUe;J cs;Eioe;jhy;> OTP 
,y;yhky; gadu; ID kw;Wk; flTf;FwpaPL kl;LNk gad;gLj;jp cs;Eioa KbAk;> ,Ug;gpDk; ePq;fs; KOikahf 

ntspNaWtjw;F ifj;njhiyNgrp;r; nraypapypUe;J cq;fs; ID ia mfw;wyhk;. 
 

ii. vdJ / vq;fs; ifj;njhiyNgrp vz; / vz;fs; kw;Wk; / my;yJ tq;fpahy; ,e;j Nritia vdf;F / 
vq;fSf;F toq;Ftjw;F Njitg;gLk; NtW ve;j jftiyAk; ntspg;gLj;Jtjd; %yk; ehd; /  ehq;fs; 
tq;fpapy; vq;fs; ifj;njhiyNgrp myif / myFfis gjpT nra;Nthk;. 
 

 

iii. Kf mstPLfs;> ifNuif my;yJ Fuy; Nghd;w capupastpaypidg; gad;gLj;jp HNB ifj;njhiyNgrp; tq;fpr; 
Nritapy; cs;Eioa ehd; /ehq;fs; xg;Gf;nfhz;lhy;> Kf mstPLfs; kw;Wk; Fuiyr; Nrkpf;f ehd;/ehq;fs; 
tq;fpf;F mq;fPfhuk; mspf;fpNwd;/mspf;fpNwhk;. vt;thwhapDk;> ifNuif tq;fpahy; Nrkpf;fg;glhJ Mdhy; HNB 

ifj;njhiyNgrp tq;fpr; Nritf;fhf gjpTnra;ag;gl;l ifj;njhiyNgrp myF/myFfspy; Nrkpf;fg;gLk; vd;gij 

ehd;/ ehq;fs; ,jd; %yk; xg;Gf;nfhs;fpNwhk;. Mifahy;> ifj;njhiyNgrp myif/myFfis rfy Neuj;jpYk; 

vd;Dld;/vq;fSld; itj;jpUg;gjd; Kf;fpaj;Jtj;ij ehd;/ehq;fs; Gupe;Jnfhs;fpNwhk; vd;gijAk;> ve;jnthU 
fhuzj;jpw;fhfTk; vdJ/vq;fSla ifj;njhiyNgrp myif/myFfis %d;whk; jug;gpdu; cgNahfpf;f 

mDkjpf;ff;$lhJ vd;gijAk; ehd;/ehq;fs; xg;Gf;nfhs;fpNwhk;. 
 

 

iv. tq;fpf;F Kd;du; ntspg;gLj;jg;gl;l epiy> tUkhd epiy my;yJ KYC tptuq;fspy; ve;j khw;wKk; ,y;iy 

vd;W tq;fp fUjyhk;. mtw;wpy; VNjDk; khw;wk; ,Ue;jhy;> cldbahf tq;fpf;F njuptpf;f ehd;/ehq;fs; 
xg;Gf;nfhs;fpNwhk;. 

 

v. vdJ/vq;fsJ gjpT nra;ag;gl;l ifj;njhiyNgrp myF/myFfs; %yk; kw;Wk;/my;yJ vdJ/vq;fs; 
ifj;njhiyNgrpf; flTf;FwpaPl;ilg; gad;gLj;Jtjd; %yk; tq;fpahy; ngwg;gl;l ve;jnthU mwpTWj;jYk; 

vd;dhy;/vq;fshy; cUthf;fg;gl;lJ vd;W fUJtjw;F tq;fpf;F cupik cz;L> NkYk; tprhuiz vJTk; 
,y;yhky; nray;gl cupik cz;L. 
 

 

vi. vdJ my;yJ vq;fs; ifj;njhiyNgrp myF/myFfs; kw;Wk;/ my;yJ ifj;njhiyNgrp vz;/vz;fs; 

kw;Wk;/my;yJ vdJ/vq;fs; ifj;njhiyNgrpf; flTf;FwpaPl;ilg; gad;gLj;Jtjd; %yk; ngwg;gl;l 

mwpTWj;jy;fspd; mbg;gilapy; tq;fp nray;gLtjd; tpisthf vdf;F/vq;fSf;F Vw;gl;l ve;jnthU ,og;Gfs;> 
Nrjq;fs; my;yJ jPq;FfSf;F tq;fp nghWg;Ngw;fhJ.  
 

 

vii. vdJ/vq;fsJ ifj;njhiyNgrp myF/myFfs; kw;Wk;/my;yJ ifj;njhiyNgrp vz;/vz;fs; kw;Wk;/my;yJ 

ifj;njhiyNgrpf; flTf;FwpaPL Mfpatw;iwg; gad;gLj;jp vdJ/vq;fs; mwpT my;yJ 

mjpfhuj;Jld;/mjpfhukpd;wp HNB ifj;njhiyNgrp tq;fp NritapD}lhf (ml;il%yk; Nkw;nfhs;sg;gLk; 
guptu;j;jidfs; njhlu;ghf kl;LNk ml;ilf;fhd fzf;fpy; gw;W itf;fg;gl Ntz;Lk;) Nkw;nfhs;sg;gLk; 

ve;jnthU nghUj;jkhd guptu;j;jidapd; njhifis vdJ/vq;fs; fzf;F kw;Wk;/my;yJ vdJ/vq;fSila 

ml;ilfhd fzf;fpy; gw;W itf;f ehd; / ehq;fs; ,jd;%yk; tq;fpf;F mq;fPfhuk; mspf;fpNwhk;. 
 

 

viii. HNB ifj;njhiyNgrp tq;fpr; Nritiag; gad;gLj;JtJld; njhlu;Gila rl;luPjpahd fl;lzq;fs; my;yJ gpw 

rl;luPjpahd fl;lzq;fs; cl;gl midj;J fl;lzq;fSlDk; vdJ/vq;fs; tq;fpf; fzf;F kw;Wk;/my;yJ vdJ 

/ vq;fSila ml;ilf; fzf;fpy; gw;W itf;f ,j;jhy; tq;fpf;F mjpfhukspf;fpNwhk;. (ml;ilapd; kPJ 
Nkw;nfhs;sg;gLk; nfhLf;fy; thq;fy;fs; njhlu;ghd fl;lzq;fs; khj;jpuk; ml;ilf; fzf;fpy; gw;W itf;fg;gl 
Ntz;Lk;). 

 

ix. vdJ/vq;fs; fzf;fpy; NghJkhd epjp ,y;yhtpl;lhy;> guptu;j;jidfis Nkw;nfhs;tjw;F ve;j Neuj;jpYk; HNB 
ifj;njhiyNgrp tq;fpr; Nritia ehd;/ehq;fs; gad;gLj;jNth/gad;gLj;j Kaw;rpf;fNth $lhJ. vdJ / 
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vq;fsJ nfhLg;gdT mwpTWj;jy;fisg; ngWk; Neuj;jpy; vdf;fhd/vq;fSf;fhd fzf;fpy; NghJkhd epjp 

,y;yhtpl;lhy;> vdJ/vq;fsJ nfhLg;gdT mwpTWj;jy;fis kjpf;f tq;fpf;F ve;jf; epu;g;ge;jKk; ,y;iy 

vd;gij ehd;/ehq;fs; xg;Gf;nfhs;fpNwhk;. 
 

x. gupkhw;wq;fspd; cs;shu;e;j jd;ik fhuzkhf HNB tq;fp Nrit topahd juT gupkhw;wk; vd;gJ 
tOtw;wJ vd cj;juthjk; mspf;f KbahJ vd;gij ehd;/ehq;fs; Gupe;Jnfhz;L Vw;Wf;nfhs;fpNwhk;. ,e;j 

Nrit fpilf;ff;$ba mbg;gilapy; toq;fg;gLfpwJ vd;gij ehd;/ehq;fs; Vw;Wf;nfhs;fpNwhk; kw;Wk; 
Nritiag; gad;gLj;Jk;NghJ ve;jnthU Neuj;jpYk; my;yJ mt;tg;NghJ Vw;gLk; juT ,og;G> juT gupkhw;w 

gpiofs; my;yJ juTr; rpijT Nghd;wtw;why; vdf;F/vq;fSf;f Vw;glf;$ba ve;jnthU ,og;Gfs;> Nrjq;fs; 
my;yJ rpukq;fSf;F tq;fp nghWg;Ngw;fhJ vd;gij ehd; Vw;Wf;nfhs;fpNwhk; kw;Wk; xg;Gf;nfhs;fpNwhk;.  

 

xi. gjpTnra;ag;gl;l njhiyNgrp/njhiyNgrpfspy; VNjDk; njhopy;El;g my;yJ gpw FiwghL kw;Wk;/ my;yJ 
njhiyNgrp/njhiyNgrpfspd; Jz;bg;G fhuzkhf ,e;j Nritapidg; ngw;Wf;nfhs;s KbahJ Nghdjw;F tq;fp 

nghWg;Ngw;fhJ vd;gij ehd;/ehq;fs; Vw;Wf;nfhs;fpNwhk; kw;Wk; xg;Gf;nfhs;fpNwhk;. 
 

xii. mt;tg;NghJ tq;fpahy; tpjpf;fg;gLk; epge;jidfSf;F cl;gLtjd; %yNk HNB ifj;njhiyNgrp tq;fpr;Nrit 
Nritapd; fPo; %d;whk; jug;G epjp gupkhw;wq;fs; nra;ag;glyhk; vd;gij ehd; / ehq;fs; Gupe;Jnfhz;L 
xg;Gf;nfhs;fpNwhk;. 

 

xiii. HNB ifj;njhiyNgrp tq;fpr; NritahdJ tq;fpapy; Ngzg;gLk; jw;NghJ jpwf;fg;gl;l my;yJ vjpu;fhyj;jpy; 
jpwf;fg;gLk; midj;J tq;fpf; fzf;FfspYk; fpilf;fg;ngWk;. vt;thwhapDk;> tq;fpahy; mt;tg;NghJ 

vdf;F/vq;fSf;F mwptpf;fg;gLk; tq;fpapd; jdpg;gl;l tpUg;gj;jpd; Ngupy; HNB njhiyNgrp tq;fpr; Nrit rpy 
tifahd fzf;Ffs; kw;Wk; fzf;F eltbf;iffSf;F kl;Lg;gLj;jg;glyhk; vd;gij ehd;/ehq;fs; 
Gupe;Jnfhz;L xg;Gf;nfhs;fpNwhk;. 

 

xiv. HNB njhiyNgrp tq;fpr;Nritapd; ghtidahdJ HNB njhiyNgrp tq;fpr;Nrit fPo; fpilf;ff;$ba midj;J 
Nritfs;> trjpfs; kw;Wk; nfhLf;fy; thq;fy;fis epu;tfpf;Fk; tq;fpapd; jw;Nghija nghJthd tpahghu 
epge;jidfs; kw;Wk; mj;jifa Nritfs;> trjpfs; kw;Wk; nfhLf;fy; thq;fy;fis epu;tfpf;Fk; Fwpg;gpl;l 
tpjpKiwfs; kw;Wk; epge;jidfSf;F cl;gl;ljhFk;. 

 

xv. HNB njhiyNgrp d mjd; njhlu;ghf tq;fpf;F mDg;gg;gLk; midj;J juTfSk; 

Jy;ypakhdit> KOikahdit> Kbthdit kw;Wk; vdf;F/vq;fisf; fl;Lg;gLj;jf;$bait vd;gij ehd;/ehk; 
tq;fpf;F cWjpg;gLj;jp cWjpaspg;gJld;> ftdf;Fiwthf my;yJ NtWtpjkhf epfo;e;jpUf;ff;$ba gpiofs;> 
Kuz;ghLfs; my;yJ tpLgly;fs; gw;wp cldbahf tq;fpf;F njupag;gLj;JNthk;. 

 

xvi. vdJ/vq;fs; tq;fpf; fzf;fhdJ xU $l;Lf; fzf;fhf ,Ue;jhy;> ,e;j tpjpKiwfs; kw;Wk; epge;jidfSf;F 

ehd;/ehq;fs; $l;lhfTk; jdpj;jdpahfTk; fl;Lg;gLfpd;Nwhk;> NkYk; mwpTWj;jy;fs; xU jug;gpduhy; 
toq;fg;gl;ljh vd;gijg; nghUl;gLj;jhky; ,e;j Nritiag; gad;gLj;Jtjd; %yk; nraw;gLj;jg;gLk; midj;J 
guptu;j;jidfSf;Fk; $l;lhfTk; jdpj;jdpahfTk; nghWg;ghNthk;. fzf;fpw;F xd;Wf;F Nkw;gl;l 
ifnahg;gkpLNthu; ,Uf;Fk; gl;rj;jpy; midj;J ifnahg;gkpLNthUk; kw;nwhU ifnahg;gkpLgtuhy; elj;jg;gLk; 
midj;J nfhLf;fy; thq;fy;fSf;Fk; $l;lhfTk; jdpj;jdpahfTk; fl;Lg;gLthu;fs; vd;gJld;> tq;fpf; 

fzf;Fld; njhlu;Gila midj;J ifnahg;gkpLeu;fSk; HNB njhiyNgrp tq;fpr; Nritapy; nfhLf;fy; 
thq;fy;fis mq;fPfupf;Fk; tiu> mj;jifa nfhLf;fy; thq;fy; nraw;gLj;jg;gl khl;lhJ. 
 

xvii. ehd;/ehq;fs; ifj;njhiyNgrp tq;fpr; NritfSf;fhd njhiyNgrp jdpegu; milahs vz;fis 
(flTf;FwpaPL) ufrpakhf itj;jpUg;Nghk;> NkYk; mj;jifa flTf;FwpaPl;il ve;j Neuj;jpYk; my;yJ ve;j 
R+o;epiyapYk; ve;jnthU egUf;Fk; ntspg;gLj;jkhl;Nlhk; vd;W cWjpaspf;fpNwhk;. njhiyNgrpf; flTf;FwpaPL 

vd;gJ tq;fpahy; vdf;fhf/vq;fSf;fhf ,ufrpakhf cUthf;fg;gl;l mry; njhiyNgrp jdpegu; milahs vz; 

(flTf;FwpaPL) ; vd;dhy;/vq;fshy; nray;gLj;jg;gl;l ve;jnthU gjpyPL my;yJ HNB njhiyNgrp 
tq;fp Nritf;F gjpT nra;Ak; Neuj;jpy; vd;dhy;/vq;fshy; kl;LNk cUthf;fg;gl;l flTf;FwpaPL Mfpatw;iwf; 
Fwpf;Fk;. 
 

xviii. trjpiag; gad;gLj;jp nraw;gLj;jg;gLk; midj;J guptu;j;jidfspd; tq;fpg; gjpTfs; kw;Wk; mwpf;iffs; 
mj;jifa guptu;j;jidf;F NghJkhd kw;Wk; cWjpahd Mjhukhff; fUjg;gLgJld;  midj;J 
Nehf;fq;fSf;fhfTk; xU gadiu fl;Lg;gLj;Jk;. 

 

xix. “ifj;njhiyNgrp tq;fpr; "      

   

        
 

 

xx. ifj;njhiyNgrp tq;fpr; Nrit trjpapd; gad;ghL mt;tg;NghJ Ma;Tf;F cl;gl;lJ kw;Wk; tq;fp mjd; 
KOikahd tpUg;gg;gb ,e;j trjpia jpUk;gg; ngwyhk;. 

 



 

12 
 

Classification | Public 

xxi. njhopy;El;g NfhshW fhuzkhf SMS toq;fg;glhjjw;F tq;fp ve;jg; nghWg;igAk; Vw;fhJ. ifj;njhiyNgrp 
tq;fpr;Nritapy; <LgLtjw;Fg; gad;gLj;jg;gLk; cgfuzq;fs; kw;Wk; njhlu;Gila gupkhw;w ,izg;igj; 
Nju;e;njLj;jy; kw;Wk; guhkupg;gjw;F thbf;ifahsu; nghWg;ghthu;. 

 

xxii. guptu;j;jidapd; nrayhf;fj;jpw;fhf ehza khw;W tPjq;fs; gad;gLj;jg;gLk;NghJ SMS vr;rupf;if topahf 
'Njhuhakhd kjpg;G" kl;LNk fhz;gpf;fg;gLk;. 

 

xxiii. tq;fpahy; NtWtpjkhf KbT nra;ag;glhj tiu> xd;Wf;F Nkw;gl;l ,af;Feu;fisf; nfhz;l $l;L epWtd 
thbf;ifahsu;fs; cs;spl;l tzpf epWtdq;fSf;F ifj;njhiyNgrp tq;fpr;Nrit trjp fpilf;fhJ. 

 

xxiv. ifj;njhiyNgrp tq;fpr;Nrit trjpiag; ngw;Wf;Nfhs;tjhdJ tq;fp mt;tg;NghJ tpjpf;Fk; Nritf; 
fl;lzj;jpw;F cl;gl;lJ. 
 

xxv. HNB ,yj;jpudpay; tq;fp Nrit topahf xU juit mDg;GtJ kpd;dZ gupkhw;wq;fspd; cs;shu;e;j jd;ik 
fhuzkhf gpioaw;wJ vd;W cj;juthjk; mspf;f KbahJ vd;gijg; Gupe;Jnfhz;L Vw;Wf;nfhs;sg;gLfpd;wJ. 

,e;j Nrit fpilf;ff;$ba mbg;gilapy; toq;fg;gLfpwJ vd;gij ehd;/ehq;fs; Vw;Wf;nfhs;fpNwhk; kw;Wk; 
FWf;fPLfs;> ve;j Neuj;jpYk; my;yJ mt;tg;NghJ Nrit fpilf;fhik> juT ,og;G> juTg; gupkhw;wg; gpiofs; 

my;yJ Nritiag; gad;gLj;Jtjpy; Vw;gLk; rpijTfs; Nghd;w Nritiag; gad;gLj;Jtjhy; vdf;F/vkf;F 
Vw;glf;$ba ve;jnthU ,og;Gfs;> Nrjq;fs; my;yJ mnrsfupaq;fSf;F tq;fp nghWg;Ngw;fhJ vd;gij 

ehd;/ehk; Vw;Wf;nfhs;fpNwhk; kw;Wk; xg;Gf;nfhs;fpNwhk;;. 
 

(,) jd;dpaf;f ,ae;jpu tq;fpr; Nrit kw;Wk; gw;Wml;il(DEBIT CARD) 

thbf;ifahsuhdth; - 

i. vy;yh Neuq;fspYk; ml;ilia (ve;jnthU re;Njfj;ijAk; jtph;g;gjw;fhf ,q;F 

gad;gLj;jg;gLk; “ml;il” vd;w thh;j;ij xU gw;W ml;il (Debit Card) vd;W nghUs;gLk; 
vd;gJld;> Mdhy;> xU fldl;il vd;gij cs;slf;fhJ) tq;fpapd; nrhj;jhff; fUjp> 
tq;fpapd; Nfhupf;ifapd; Ngupy; epge;jidaw;w Kiwapy; kw;Wk; vt;tpj gpbkhdKk; ,y;yhky; 
mij xg;gilf;f Ntz;Lk;. 
 

ii. kPsg; ngWtjw;F my;yJ gupkhw;wj;ij <Lnra;a NghJkhd gzk; fzf;fpy; ,Ue;jhyd;wp> 
ve;j Neuj;jpYk; ,t;tl;ilia gad;gLj;jNth> gad;gLj;j Kaw;rpf;fNth $lhJ. 

 

iii. ml;il ifkhw;wj;jf;fjy;y vd;gjhy;> ml;ilia mtNu gpuj;jpNafkhdjhfg; gad;gLj;j 
Ntz;Lk;. 

 

iv. tq;fpahy; my;yJ tq;fpapd; rhh;ghf nraw;gLk; vtNuDk; egnuhUtupdhy;> me;j ml;ilahdJ 
,uj;Jr; nra;ag;gl;Ls;sJ my;yJ kPl;Lg;ngwg;gl;Ls;sJ vd mwptpj;jnyhd;W mtUf;f 
nfhLf;fg;gl;l gpd;dh; mjid gad;gLj;jNth> gad;gLj;j Kaw;rpf;fNth $lhJ. 

 

v.   ve;Neuj;jpYk;     

 (PIN)  OTP (   )   ATM  j; 
       

 /   .    
 

vi. ,t;tl;il fhzhky; Nghdhy; my;yJ jpUlg;gl;lhy; mJ gw;wp tq;fpf;F cldbahf mwptpf;f 
Ntz;Lk; vd;gJld;> tq;fpahy; tpje;Jiuf;fg;gl;lthW mt;tl;ilapd; khw;wPl;Lr; nryit 
nghWg;Ngw;wYk; Ntz;Lk;. 
 

vii.  ,t;tl;il fhzhky; Nghdik my;yJ jpUlg;gl;lik my;yJ mq;fPfupf;fg;glhj Kiwapy; 

ahuhtJ PIN ,yf;fj;ij ngWjy; gw;wpa mwptpj;jiy tq;fp ngw;Ws;sJ vd tq;fp 
thbf;ifahsUf;F cWjpg;gLj;jpa gpd;dh; ,lk;ngw;w VNjDk; nfhLf;fy; thq;fy;fs; jtph;e;j> 
me;j ml;ilag; gad;gLj;jp Nkw;nfhs;sg;gl;l VNjDk; nfhLf;fy; thq;fy;fSf;fhd 
KOg;nghWg;igAk; Vw;Wf; nfhs;Sjy; Ntz;L;k;. 

 

viii. Nkw;Fwpg;gpl;l ge;jp vii ,w;F Vw;g> kPsg;ngWjy; my;yJ/kw;Wk; gzg;gupkhw;wq;fs; gw;wpa 
tq;fpapd; gjpit vy;yh Nehf;fq;fSf;fhfTk;> KbthdjhfTk; gpzpg;gjhfTk; Vw;Wf;nfhs;s 
Ntz;Lk; vd;gJld;> mtUf;F njupe;Njh> njupahkNyh my;yJ mtuJ mq;fPfhuj;JlNdh 



 

13 
 

Classification | Public 

kPsg;ngwg;gl;l my;yJ khw;wg;gl;l VNjDk; njhifia mtuJ fzf;fpy; tq;fp gw;W itf;f 
tq;fpf;F mjpfhukspj;jYk; Ntz;Lk;. 

 

ix. jd;dpaf;f fhrspg;G ,ae;jpuj; jpiuapd; kPJ my;yJ mr;rplg;gl;l tprhupg;Gr; rPl;L my;yJ 
gw;Wr;rPl;Lj; mwptpj;jypy; nrhy;yg;gl;l njhif> ve;Nehf;fj;Jf;fhfTk;> tq;fpapYs;s 
thbf;ifahsupd; fzf;fpd; epiy gw;wpa ,Wjp Kbthff; nfhs;sg;gLjyhfhJ vd;gij Vw;Wf; 
nfhs;Sjy; Ntz;Lk;. 

 

x. ,t;tl;ilapd; my;yJ jd;dpaf;f fhrspg;G ,ae;jpuj;jpd; gpwo; nraw;ghL my;yJ nraypog;G> 
my;yJ jd;dpaf;f fhrspg;G ,ae;jpuj;jpy; gzk; Nghjhik vd;gtw;why; VNjDk; tifapy; 
vOk; my;yJ epfOk; VNjDk; ,og;Gf;F my;yJ Nrjj;Jf;fhf tq;fpia ,yf;fhf;FtNjh> 
nghWg;ghf;FtNjh my;yJ tifnrhy;tjw;fhf;FtNjh MfhJ. 

 

xi. Nkw;$wg;gl;l ge;jp x ,d; Vw;ghLfspy; vd;d $wg;gl;bUe;jhYk; mjd; nghJ tpjpfSf;Fg; 
ghjpg;gpy;yhj tifapy;> me;j ml;ilia Mgj;ij nghWg;Ngw;Fk; jd; nrhe;j fz;fhzpg;gpy; 
gad;gLj;jy; Ntz;Lnkd;gJld;> me;j ml;ilapd; gad;ghl;bd; tpisthf my;yJ 
mjpypUe;njOk; VNjDk; jw;nrayhd ghjpg;ig Vw;Wf; nfhs;SjYk; Ntz;Lk;. 

 

xii. ve;jnthU fhuzj;jpdhYk; ml;il  %yk; Nkw;nfhs;sg;gl;l nfhLf;fy; thq;fy;fs; 
nraw;gLj;jg;glhikf;F tq;fp nghWg;Ngw;fhJ vd;gij Vw;Wf; nfhs;SjYk; Ntz;Lk;. 

 

xiii. ,t;tl;il ,dpNkYk; Njitg;glhj NghJ my;yJ VNjDk; fhuzj;Jf;fhf tq;fpapYs;s 
fzf;F %lg;gLkhapd;> mjid ,uj;Jr; nra;tjw;fhf jpUg;gpf; nfhLj;jy; Ntz;Lk;. 

 

xiv. thbf;ifahsUf;F Kd; mwptpj;jy; nfhLf;fhky;> ve;j Neuj;jpYk; ,t;tl;ilia ,uj;Jr; 
nra;tjd; %ykhfNth my;yJ GJg;gpf;f kWg;gjd; %ykhfNth ,t;trjpia KbTWj;j tq;fp 
mjpfhuKilaJ vd;gij Vw;Wf; nfhs;s Ntz;Lk;. 

 

xv. ,yq;if &ghtpyy;yhj NtW ehzankhd;wpy; Nkw;nfhs;sg;gl;l ml;ilf; nfhLf;fy; 

thq;fy;fs; xt;nthd;Wk; ,yq;if &ghtpw;F gupkhw;wk; nra;Ak; jpfjpad;W “  

;” ,dhy; Vw;fg;gl;l ehzakhw;W tpfpjj;jpy; jPh;khdpf;fg;gl;;l xU ehzakhw;W 

tpfpjj;jpy; gupkhw;wQ; nra;ag;gl;l gpd;dh;> mj;Jld; tq;fpahy; mwtplg;gLk; “  

;” ,dhy; tq;fp kPJ tpjpf;fg;gLk; gupkhw;wf; fl;lzk; vJTk; Vw;Gilj;jhapd; 
(mj;jifa fl;lzk; tq;fpAld; gq;F Nghlg;glyhk;) mjidAk; Nrh;j;Jk; thbf;ifahsupdhy; 
fzf;fpy; gw;W itf;fg;gl Ntz;Lk; vdTk; Vw;Wf; nfhs;fpwhh;. 

 

xvi. ntspehl;by; mirahr; nrhj;Jf;fis my;yJ epjprhh; nrhj;Jf;fis thq;Ftjw;fhf 
nfhLg;gdT nrYj;Jtjw;F mtuJ ml;ilia gad;gLj;jyhfhJ. 

 
 

xvii. ntspehl;Lr; nryhtzpr; rl;lk;> nfhLg;gdT kw;Wk; jPh;g;gdTr; rl;lk; my;yJ mt;tg;NghJ 
eilKiwf;F tUk; NtW VNjDk;  gpw tpjpKiwfspd; gb ml;iliag; gad;gLj;j Ntz;Lk;. 
 

xviii. ,t;tl;ilahdJ 2017 Mk; Mz;bd; 12 Mk; ,yf;f ntspehl;Lr; nryhtzpr; rl;lk;> 2005 
Mk; Mz;bd; 28 Mk; ,yf;f nfhLg;gdT kw;Wk; jPh;g;gdT Kiwikfs; rl;lk; (mt;tg;NghJ 
jpUj;jg;glyhk;) kw;Wk; mt;tg;NghJ eilKiwf;F tUk; NtW VNjDk;  gpw tpjpKiwfspd; 
gb ml;ilia ,af;f Ntz;Lk;. tzpf Nehf;fq;fSf;fhf ,yq;iff;F nghUl;fis ,wf;Fkjp 

nra;tjd; nghUl;L gw;Wml;il / fldl;il gad;gLj;jg;glf; $lhJ. 
 
(<)  

thbf;ifahsu; ,jd;%yk; xg;Gf;nfhs;tjhtJ: 

(i) gz kWRow;rp/gz itg;G / gzk; jpUk;gg; ngWjy; kw;Wk; fhNrhiy itg;G ,ae;jpuq;fs; 
Nghd;w Ra Nrit ve;jpuq;fisg; gad;gLj;Jk;NghJ vr;rupf;ifAlDk; tpopg;GlDk; 

nray;glTk; ('SSM" vdf; Fwpg;gplg;gLfpwJ) kw;Wk; mj;jifa SSMfisg; gad;gLj;Jk;NghJ 

SSM nraypog;G cl;gl;l Mdhy; mJ kl;Lkd;wpaJ>  jtwhfg; gzk; toq;fg;gLjy;> 
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b[pl;ly; kw;Wk; ,ae;jpu ghJfhg;ghd G+l;Lfspd; Njhy;tpfs; kw;Wk; nkd;nghUspd; 

nraypog;G> $wg;gl;l SSMfspd; epWtd nkd;nghUs; my;yJ td;nghUs;> njhopy;El;g 

Njhy;tp my;yJ SSMfs; rk;ge;jg;gl;l ve;jnthU re;Njfj;jpw;fplkhd nraYk; mlq;Fk; 
Mdhy; mJ kl;Lkd;wpaJ Nghd;w thbf;ifahsUf;F Vw;gLk; ve;jnthU rpukj;ijAk; 
mwptpf;fTk;. (xl;Lnkhj;jkhf 'rk;gtq;fs;" vd;W Fwpg;gplg;gLfpwJ).  

(ii) ,JNghd;w rk;gtq;fs; epfOk; gl;rj;jpy; fPNo nfhLf;fg;gl;Ls;s topfhl;Ljy;fisg; 
gpd;gw;wTk;. 

(c) rk;gtj;jpid mwptpj;jy; kw;Wk; tprhupj;jy;: 

thbf;ifahsu; nra;a Ntz;bait: 

(i) njhiyNgrp> kpd;dQ;ry; my;yJ tq;fpapd; mUfpYs;s fpisf;F Neupy; nry;tJ Nghd;wit 
cl;gl Mdhy; mtw;Wld; kl;Lg;gLj;jg;glhJ> tq;fpapd; epakpf;fg;gl;l jfty; njhlu;G 
Clfq;fisg; gad;gLj;jp ,e;j rk;gtj;ij cldbahf tq;fpf;F mwptpf;fTk;. 

(ii) mt;thW nra;Ak;NghJ> Neuk;> jpfjp> ,Ug;gplk;> rhjd tptuq;fs; kw;Wk;  

jd;ik cs;spl;l rk;gtj;jpd; Jy;ypakhd tptuq;fis thbf;ifahsu; toq;f Ntz;Lk;> ,J 
tq;fpapd; rupahd Neuj;jpyhd tprhuiz kw;Wk; jPu;tpw;F toptFf;fpd;wJ.   

(C) fhuzj;ij jPu;khdpg;gjw;fhd Neuq;fs;> gjpy; kw;Wk; jpUj;jk;: 

(i) epakpf;fg;gl;l jfty;njhlu;G Clfq;fs; %yk; ngwg;gl;l xU rk;gtk; njhlu;ghd Gfhu; 
my;yJ mwptpg;igg; ngw;wTld;> xU kzp Neuj;jpw;Fs; mij Vw;Wf;nfhz;L> rk;gtj;jpd; 
tprhuizapd; njhlu;r;rp kw;Wk; fhuzj;ijj; jPu;khdpg;gjw;fhd vjpu;ghu;f;fg;gLk; Neuq;fs; 
jPu;T kw;Wk; jpUj;jk; gw;wpa GJg;gpg;Gfis tq;fp toq;Fk;. 

(ii) rk;gtj;jpd; rpf;fypd; epiy kw;Wk; jd;ikiag; nghWj;J cz;ikahd Neuk; khWglyhk;> 
Mdhy; rpf;fiy tpiuthf jPu;f;f tq;fp vy;yh Kaw;rpfisAk; vLf;Fk; kw;Wk; mjw;fhd 
nray;Kiwfs; KOtijAk; thbf;ifahsUf;F njuptpf;Fk;. 

(v) nghWg;Gj; Jwg;G: 

jfty;njhlu;Gf;F tq;fp Clfq;fisg; gad;gLj;j thbf;ifahsupd; mDkjp: 

(i) SSMfs; cl;gl tq;fpapd; Nritfisg; gad;gLj;Jtjd; %yk;> rk;gtq;fs;> gpd;D}l;lq;fs;> 
tprhuizfs; my;yJ Gfhu;fis mwptpg;gjw;fhf tq;fpahy; xJf;fg;gl;l jfty;njhlu;G 
Clfq;fs; %yk; tq;fpAld; njhlu;Gnfhs;tw;F thbf;ifahsu; xg;Gf;nfhs;fpwhu;. 

(ii) VNjDk; rpf;fy;fs; my;yJ mf;fiwfis jpwikahf ifahSjy; kw;Wk; jPu;g;gij cWjp 
nra;tjw;fhf tq;fpapd; epakpf;fg;gl;l jfty;njhlu;G Clfq;fisg; gad;gLj;j 
thbf;ifahsu; Cf;Ftpf;fg;gLfpwhu;. mq;fPfupf;fg;glhj jfty;njhlu;G Clfq;fisg; 
gad;gLj;Jtjhy; jhkjkhd gjpy; my;yJ jPu;T Vw;glyhk;. 

 
 
 

12. NtW epajpfSk; epge;jidfSk; 
 

i. tq;fpr; Nritfspd; nryT 
 

a) tl;bAk; fl;lzq;fSk; 
tq;fpf;F nrYj;j Ntz;ba gzj;jpd; kPjhd tl;b kw;Wk; tq;fpahy; toq;fg;gl;l 
NritfSf;fhd fl;lzq;fis> tq;fpAld; mt;tg;NghJ nra;J nfhs;Sk; vOj;jpyhd 

cld;ghl;bd; mbg;gilapy; mj;jifa tpfpjj;jpYk; / tpfpjq;fspy;> mj;jifa KiwapYk;> 
mj;jifa Neuj;jpYk;> my;yJ mj;jifa vOj;jpyhd cld;ghnlhd;W ,y;yhj rkaj;jpy; 
tq;fpahy; jPh;khdpf;fgLfpd;wthWk; thbf;ifahsh; nrYj;Jjy; Ntz;Lk;. 

 www.hnb.net vDk; HNB 
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b) jhkjkhd njhiffs; kPjhd tl;b 
tq;fpahdJ> mjd; jw;Wzpgpd; mbg;gilapy;> nrYj;jg;glhj njhiffs; my;yJ Kd; 
cld;gbf;ifad;wp ngwg;gl;l gw;Wj; njhiffs; kPJ cah; tl;b tPjnkhd;iw t#ypf;f 
cupikAilaJ> NkYk; tq;fpahy; jPh;khdpf;fg;gLk; mt;tl;bia mt;tg;NghJ 
mjpfupf;fyhk;. 
 

c) tl;b kw;Wk; fl;lzq;fspy; khw;wq;fs; 
khWglf;$ba tl;b tpfpj trjpapd; tplaj;jpy;> mf;Fwpj;j xg;ge;jj;jpd; tpjpKiwfSf;F 
Vw;g tl;b tpfpjk; rPh;nra;ag;gLk;. vOj;jpy; NtW  tifahf cld;gl;bUe;jhyd;wp> 
tq;fpahdJ> NritfSf;fhd fl;lzq;fis jdJ epahakhd tpUg;gg;gb 
khw;wpaikf;fyhk;. 
 

d) nryTfs; 
tq;fpahy; toikahf mwtplg;gLk; midj;J juFf; fl;lzq;fs;> gpw tpjpg;gdTfs;> 
mit thbf;ifahsUf;F Kd;;dNu mwptpf;fg;gl;bUe;jhYk; rup> ,y;yhtpl;lhYk; rup> kw;Wk; 
,e;j nghJ epge;jidfspd; fPo; my;yJ rpwg;G epge;jidfs; fPo; my;yJ tq;fpf;Fk; 
thbf;ifahsUf;Fk ,ilapyhd NtW ve;j xg;ge;jq;fspd; fPo; tq;fpf;F Vw;gLk; midj;J 
gpw nryTfisAk;> fl;lzq;fisAk;> ifr;nryTfisAk;> VNjDk; rl;lr; nryTfs; 
cl;gl> mit Nfhug;gLtjd; kPJ cldbahf tq;fpf;F thbf;ifahsf; nrYj;j Ntz;Lk; 
my;yJ kPsspj;jy; Ntz;Lk;. mj;Jld;> mtw;iw tq;fpapd; ve;jnthU fzf;fpYk; 
gw;Witf;f tq;fpf;F cupik cz;L. 
 

e) tupAk; Vida mwtPLfSk; 
thbf;ifahsUld; tq;fp Nkw;nfhz;l nfhLf;fy; thq;fy;fs; njhlh;ghf nrYj;jg;gl 
Ntz;ba midj;J tupfisAk;> Kj;jpiuj; jPh;itfisAk; my;yJ NtW VNjDk; 
tupfisAk; thbf;ifahsh; tq;fpf;F nrYj;jf; flg;ghLliath; Mthh;.  
 
 
 

ii. ,wg;G> jFjpaPdk; my;yJ jpthyhFjy; 
thbf;ifahsupd; ,wg;G> jFjpaPdk; my;yJ jpthyhd epiyik vd;gtw;wpd; NghJ> 
thbf;ifahsupd; itg;ghdJ> thbf;ifahsupd; my;yJ ,we;jtupd; epiwNtw;Weuhf> 
eph;thfpahf my;yJ jdpg;gl;l gpw gpujpepjpahf> mj;Jld; nrhj;Jf;fspd; ek;gpf;ifg; 
nghWg;ghsuhf> ngWeuhf> my;yJ VNjDk; fUjg;gL gadhspahf ngauplg;gl;l egUf;F 
my;yJ egupdhy; tpLtpf;fg;gLtjw;F tq;fp mDkjpf;Fk; Kd;dh;> mJ gw;wp tbtj;jpYk;> 
cs;slf;fj;jpYk; tq;fpahy; Vw;Wf;nfhs;sg;glf;$ba mj;jifa (epUthfj; jj;Jtg; 
gj;jpuq;fs;> ,iaghd ePjpkd;wf; fl;lisfs;> my;yJ mtw;iw epfh;j;j mj;ijifa) Mtzr; 
rhd;iw rkh;g;gpf;fkhW Njitg;gLj;j tq;fp cupj;Jilajhjy; Ntz;Lk;. tq;fp mt;thW 
NfhUkhapd;> VNjDk; Mtzr; rhd;wpd; %yg;gpujp (Vw;Gilj;jhdtplj;J) tq;fpahy; 
Vw;Wf;nfhs;sg;glj;jf;f Mq;fpy nkhopngah;g;Gld; Nrh;j;J rkh;g;gpf;fg;gLjy; Ntz;Lk;. $l;Lf; 
fzf;Filikahsh; vtuJk; ,wg;G> jFjpaPdk; my;yJ jpthyhd epiyikahdJ> mj;jifa 
epfo;T gw;wpa vOj;J %ykhd mwptpj;jnyhd;iw tq;fp ek;gfukhdJ vd mJ fUJk; 
%ynkhd;wpypUe;J mJ ngWk; tiu> me;epfo;T tq;fpiag; fl;Lg;gLj;j KbahJ. nghUj;jkhd 
mwptpj;jy; ngwg;gl;lJk;;> tq;fpahdJ> mjd; jpUg;jpf;fike;j NkNy nrhy;yg;gl;lthwhd 

rhd;iwg; ngWk; tiu me;jf; fzf;if/ fzf;Ffis Klf;Ftjw;F cupj;Jilajhjy; 
Ntz;Lk;.  
xU fzf;fpy; cs;s gzj;jpw;F ahuhtJ ngauplg;gl;bUe;jhy;> jug;gl;l mj;jifa 
ngauplYf;F Vw;g gzk; tpLtpf;fg;gLk; vd;gJld;> mj;jifa ngauplyhdJ ,Wjp 
tpUg;ghtzj;jpy; cs;s Vw;ghLfs; cl;gl Vida midj;J mwpTWj;jy;fisAk; tpQ;Rtjhf 
,Uf;Fk;. 
 

iii. ntspehl;L ehza Mgj;J ntspg;ghL 
ntspehl;L ehza KjyPLfspy; Vw;gLk; ,og;Gf;fspd; mghaq;fs; Fwpj;J thbf;ifahsh; 
KOikahf mwpe;jpUg;gjhfTk;> mjpy; <LgLtjhy; Vw;glf;$ba epjp kw;Wk; gpw ,lh;fis 



 

16 
 

Classification | Public 

Vw;f thbf;ifahshh; jahuhf ,Ug;gjhfTk;> thbf;ifahsh; mjpy; <LgLtjhy; Vw;gLk; ve;j 
xU ,og;gpw;Fk; thbf;ifahsh; ve;j tifapYk; tq;fpia nghWg;ghf;f KbahJ vd;Wk; ,jd; 
%yk; gpufldk; nra;fpwhh;. 
 

iv. vjpuPL kw;Wk; gpizf;fld; 

(m). <Lnra;jy; / gpizf;fld; kPjhd cld;gbf;if 
tq;fpapd; cilikf;F te;Js;s my;yJ tuf;$ba ve;jnthU gpizg; nghWg;Gf;fs;> 

Mjdq;fs; kPJ  gpizf;flid kw;Wk; / my;yJ ghJfhg;G cupikia tq;fp ngw;Wf; 
nfhs;fpwJ vd;w tplaj;jpy; thbf;ifahsUk; tq;fpAk; cld;gLfpd;wdh;. NkNy 
$wg;gl;lit ve;jnthU nghJ my;yJ tq;fpahsupd; gpizf;fld; my;yJ vjpuPl;L; 
cupik my;yJ tq;fpf;F cupikAilajhf ,Uf;Fk; NtW ve;j cupikiaAk; ghjpf;fhj 
tifapy; ,Uf;f Ntz;Lk;. ,jpylq;fpAs;s Nehf;fj;jpw;fhf tq;fpahy; Njitg;gLj;jg;gLk; 
mj;jifa nraiyr; nra;a my;yJ mj;jifa Mtzq;fSf;F ifnahg;gkpl 
thbf;ifahsh; xg;Gf;nfhs;fpwhh;. 

(M). cj;juthjf; Nfhupf;iffs; 
tq;fpAldhd cwtpypUe;J vOk;> midj;J jw;Nghija> vjph;fhy kw;Wk; epfor; 
rhj;jpahkhd cupikf; Nfhupf;iffisAk; (mjhtJ> mit ,e;j epge;jidfspd; fPo; 
vOtdthapDk; my;yJ vitNaDk; rpwg;G epge;jidfspd; fPo; vOtdthapDk; my;yJ 
mit VNjDk; cld;gbf;if my;yJ nfhLf;fy; thq;fy;fs; njhlh;gpy; vOtdthapDk;> 
mit Kjy; njhifahf> gpizahf my;yJ NtW VNjDkhf cs;sthwhd my;yJ 
vjph;fhy my;yJ epfor; rhj;jpakhd nfhLf;fy; thq;fy;fshf ,Ug;gpDk;> mj;Jld; ve;j 
ehzaj;jpy; ,Ug;gpDk;> mtw;wpd; fPo; vOfpd;w cupikf; Nfhupf;iffisg;) ghJfhf;f 
,e;jg; gpizf;fld; kw;Wk; ghJfhg;G cupikahdJ gad;gLfpwJ vd;gJld;> ,J 
thbf;ifahsUf;F vjpuhf tq;fpf;F cs;s cupikahFk;. 

 
 
(,). tl;b kw;Wk; gq;fpyhgf; $g;gd; 

gpizg; nghWg;Gf;fs; tq;fpapd; gpizf;fld; cupikf;F cl;gl;lnjd;why;> mj;jifa 
gpizg; nghWg;Gf;fNshL njhlh;Ggl;l tl;b kw;Wk; gq;fpyhgf; $g;gd;fis xg;gilf;FkhW 
NfhUtjw;F thbf;ifahsUf;F cupikapy;iy. 

 

v. tq;fpr; Nrit ,ufrpak; 
nghJr; rl;lj;jpd fPo; thbf;ifahsh; njhlh;ghd ve;jnthU tplaj;ijAk; ,ufrpakhf 
itj;jpUf;f tq;fp flikg;gl;Ls;sJ vd;gJld;> 1988 Mk; Mz;bd; 30 Mk; ,yf;f tq;fpj; 
njhopw; rl;lj;jpd; gpupT 77 ,w;F Vw;g mjd; mYtyh;fs; kPJk; ,Nj Nghd;w flg;ghL 
Rkj;jg;gl;Ls;sJ. vt;thwhapDk;> ePjpkd;wnkhd;wpdhy; mt;thW nra;a Nfhupf;if tplg;gLk; 
NghJ my;yJ me;j thbf;ifahsuhy; mt;thW nra;a tq;fpf;F mq;fPfhuk; mspf;fg;gl;Ls;s 
NghJ my;yJ mjd; flikfis epiwNtw;Wifapy; my;yJ rl;lj;jpd; VNjDk; Vw;ghl;bw;F 
,zq;fpnahOFk; nghUl;L> tq;fpahdJ thbf;ifahsh; xUth; gw;wpa my;yJ mtuJ 
nfhLf;fy; thq;fy;fs; gw;wpa my;yJ mtuJ fzf;Ffs; gw;wpa jftiy ntspaplyhk;. 
 

vi. juTg; ghJfhg;G 
thbf;ifahsuhy; jpwf;fg;gl;L> tq;fpapy; Ngzg;gLk; ve;jnthU fzf;F tiff;fhd 
Mizapy; ifnahg;gk; ,Ltjd; %yk;> thbf;ifahsh; Fwpg;ghf gpd;tUtdtw;wpw;F ,zq;fp 

jdJ xg;Gjiy mspf;fpwhh; *: 
i. kpd;dQ;ry; %ykhfNth my;yJ FWe;;jfty; kw;Wk; / my;yJ miytopr;; re;ijaply; 

(nlypkhh;fbq;) Nghd;w NtW VNjDk; Clfk; %ykhfNth Neub re;ijg;gLj;jy; 
nra;jpfSf;fhf thbf;ifahsupd; jdpg;gl;l juTfis newpg;gLj;jy;. 
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ii. fzf;F tpguf;$w;W mr;rpLjy;> ml;il nghwpj;jy; kw;Wk; ,J Nghd;w NjitfSf;fhf 
thbf;ifahsh; juTfis %d;whe; jug;G Nrit toq;feh;fSf;F ntspg;gLj;jy;. 

iii. mj;jifa jdpg;gl;l juTfis** ,yq;iff;F ntspNa Nrkpj;J itf;fTk;>  
 
 

* ,yq;ifapd; epahahjpf;fj;jpw;F ntspNa cl;gLj;jTk;. 
2022 Mk; Mz;bd; 09 Mk; ,yf;f jdpg;gl;l juTg; ghJfhg;Gr; rl;lj;jpd; gpupT 14(1) 
,d; Vw;ghLfSf;F mikthf mj;jifa rk;kjj;ij jpUk;gg; ngWtjw;fhd 
cupikiaf; nfhz;Ls;sJ. 

** “jdpg;gl;l juT” vd;gJ> gpd;tUtdtw;iwf; Fwpg;gPL nra;tjd; %yk; Neubahf 
my;yJ Neubahfty;yhky; juTld; njhlh;Ggl;l xUtiu milahsq;fhz KbAkhd 
vitNaDk; jfty;fs;: 

m.  xU ngah;> ,zq;fhz; ,yf;fk;> epjprhh; juT> miktplj;juT my;yJ Xh; 
,aq;fiy milahsq;fhl;b Nghd;wNthh; milahsq;fhl;b my;yJ 

M. me;jj; jdpegupd; my;yJ ,aw;ifahspd; cly;rhh;> cly;E}y;rhh;> kuGtop> 
csQ;rhh;> nghUshjhu> fyhrhu my;yJ r%f milahsj;Jf;Ff; Fwpg;ghd xd;W 
my;yJ mjw;F Nkw;gl;l fhuzpfs;. 

vii. ntspg;gLj;Jif 
thbf;ifahsuhdth;> mth; njhlh;ghf my;yJ mtuJ nfhLf;fy; thq;fy;fs; my;yJ 
fzf;Ffs; njhlh;ghf gpd;tUNthUf;F VNjDk; jftiy ntspapLtjw;F ,j;jhy; mjpfhuk; 
toq;Ffpwhh; : 

i. thbf;ifahsupd; my;yJ tq;fpahy;; thbf;ifahsUf;F toq;fg;gl;l VNjDk; tq;fpr; 

Nrit trjp my;yJ Nrit njhlh;gpyhd mtuJ fzf;fpd;; / fzf;Ffspd; 
cj;juthjkspg;gth; vtUf;Fk;> my;yJ gpizg;nghWg;G toq;Fk; %d;whk; jpwj;jth; 
vtUf;Fk;@ my;yJ 

ii. thbf;ifahsh; njhlh;gpyhd tq;fpapd; vitNaDk; cupikfs; my;yJ flg;ghLfs; 
rk;ge;jkhd vtNuDk; epakdjhuh; my;yJ epakdjhuuhf tuf;$bath;> gq;Fgw;Weh; my;yJ 
xg;ge;jj; jpwj;jth; vtUf;Fk;. 

viii. nghWg;Gf; Nfhl;ghLfs; 
tq;fpahdJ> jdJ flikfis epiwNtw;Wfpd;w NghJ> jkJ Copah;fspdhy; Ntz;Lnkd;Nw 
,iof;fg;gl;l jtnwhd;Wf;Nfh my;yJ ghupa myl;rpaj;Jf;fhfNth khj;jpuNk nghWg;ghjy; 
Ntz;Lk;. epfo;e;j ,og;Gf;F mtuJ nrhe;jj; jtwpd; %yk; (cjhuzkhf> ,e;j 
epge;jidfspy; Fwpg;gplg;gl;;l flikfis kPWtjd; %yk;) gq;fspj;jpUg;gpd;> tq;fpAk;> 
thbf;ifahsUk; ve;jnje;j msTf;F ,og;ig nghWg;Ngw;wy; Ntz;Lk; vd;gij> gq;fspg;Gf; 
ftdaPdf; Nfhl;ghLfs; eph;zapj;jy; Ntz;Lk;. 
 

ix. ,og;gPL 
thbf;ifahsUf;F fld; my;yJ Vida tq;fpr; Nrit trjpfis toq;fpajhy; my;yJ 
thbf;ifahsUf;fhf VNjDk; tq;fpr; Nritia epiwNtw;wpajhy; vOtjhf my;yJ mit 
njhlh;gjhf tq;fpf;F Vw;gl;l my;yJ tq;fpahy; nghWj;Jf; nfhs;sg;gLk; vitNaDk; 
my;yJ vy;yh cupikf; Nfhupf;iffs;> Nfhupf;iffs;> nray;fs;> Nrjq;fs;> nghWg;Gfs;> 
nryTj; njhiffs;> ,og;Gfs;> nryTfs;> kw;Wk; Vida fl;lzq;fs; vd;gtw;Wf;F vjpuhf 
thbf;ifahsuhdth; tq;fpf;F ,og;gPL nfhLj;jy; Ntz;Lk; vd;gJld;> mit fhuzkhf 
tq;fpahy; nra;ag;glf;$ba my;yJ tq;fpf;F Vw;glf;$ba VNjDk; mj;jifa nfhLg;gdTfs; 
Ntz;lg;gLk; NghJ mtw;iw tq;fpf;F kPsspj;jYk; Ntz;Lk;. 
tq;fp mjd; jug;gpy; VNjDk; Ntz;Lnkd;Nwahd jtWifapd;wp> thbf;ifahsupd; my;yJ 
mtuJ gpujpepjpapd; rl;lj; jFjpaPdj;jpd; kPjhd vitNaDk; kl;Lg;ghLfs; gw;wpa mwpit 
ngw;Wf;nfhs;shjjd; fhuzkhf tq;fpf;F Vw;gl;l VNjDk; ,og;Gf;fhf thbf;ifahsh; 
tq;fpf;F ,og;gPL nrYj;Jthh;. 
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x. fhytpjpg;G 
xU fld; my;yJ mjd; kPjhd tl;b njhlh;gpy; thbf;ifahsuhy; tq;fpf;F tuNtz;bAs;s 
VNjDk; gzj;ij> fhytpjpg;Gf; fl;lisr; rl;lk; (mj;. 68) vt;thwpUg;gpDk;> 
thbf;ifahsuplkpUe;J mwtplg;glf;$bajhjy; Ntz;Lk; vd;gJld;> nrhy;yg;gl;l 
gzj;njhifia mwtpLtjw;fhf tq;fp thbf;ifahsUf;F vjpuhf tof;fpLjiy fhytpjpg;Gf; 
fl;lisr; rl;lk; (mj;. 68) jLf;fpd;wJ vd thjpf;fkhl;lhh; vd;gijAk; thbf;ifahsh; 
Vw;Wf;nfhs;fpwhh;. 
 

xi. jtph;f;f Kbahj #o;epiy 
fytuk;> Nghh;> ,aw;if mopT> tq;fpapd; fl;Lg;ghl;Lf;F mg;ghw;gl;l VNjDk; #o;epiy 
my;yJ tq;fp nghWg;Ngw;f Kbahj NtW epfo;Tfs; (cjhuzkhf> Ntiy epWj;jq;fs;> 
fjtilg;Gf;fs;> Nghf;Ftuj;Jj; jilfs;> rptpy; fpsh;r;rp> cs;ehl;L my;yJ ntspehl;L 
murhq;fq;fspd; my;yJ Vida mjpfhu epWtdq;fspd; eltbf;iffs; (rl;l uPjpahdjhfNth 
my;yJ #o;epiy uPjpahdjhfNth ,Uf;fyhk;)> xU Fwpg;gpl;l rl;lk; my;yJ xOq;fpd; 

Njitg;ghLfs;> re;ijr; rPh;FiyT my;yJ VNjDk; fw;if / jPh;Tfhzy; Kftufj;jpd; my;yJ 
kj;jpa itg;gfj;jpd; eltbf;if vd;gd cs;slq;fshf> Mdhy; mtw;Wf;F kl;LNk 
kl;Lg;gLj;jg;glhj> mtw;wpdhy; vitNaDk; vjph;ghuhr; rk;gtq;fs; epfOfpd;w NghJ> 
mtw;Wld; njhlh;Gilajhf my;yJ mtw;why; Vw;gl;l VNjDk; ,og;gpw;F my;yJ 
epiwNtw;wtpayhikf;F tq;fpahdJ nghWg;ghjy; MfhJ. 
 

xii. jftYk;> mwptpj;jy;fSk; 

m. thbf;ifahsuJ ngah;> Kftup> kpd;dQ;ry; Kftup> njhlh;gpyf;fk; kw;Wk; Vida 
tpguq;fspy; VNjDk; khw;wq;fs; ,Ug;gpd; mtw;iwAk;> mj;Jld; tq;fpAld; njhlh;Ggl;l 
vtNuDk; egUf;F mspf;fg;gl;l vitNaDk; gpujpepjpj;Jtj; jj;Jtq;fis (Fwpg;ghf> 
mw;Nwhdp jj;Jtnkhd;W) my;yJ vtNuDk; egupd; mjpfhuj;jpw;F mspf;fg;gl;l 
vitNaDk; gpujpepjpj;Jtj; jj;Jtq;fspd; KbTWj;Jif my;yJ mtw;Wf;F jpUj;jk; 
nfhz;LtUtJ gw;wp tq;fpf;F thbf;ifahsh; jhkjkpd;wp vOj;jpy; mwptpf;f Ntz;Lk;. 
,t;twptpj;jyhdJ VNjDk; nghJ ,lhg;gpy; cs;sJk;> gpujpepjpj;Jtq;fs; mj;jifa 
nghJ ,lhg;gpy; gjpag;gl;L mtw;wpy; VNjDk; KbTWj;Jif my;yJ mtw;Wf;fhd 
jpUj;jk; mj;jifa ,lhg;gpy; ,lg;gl;Lk; ,Uf;Fkplj;J cs;sJkhd thbf;ifahsupd; 
tpguq;fSf;fhd VNjDk; khw;wj;Jf;F cupathW Vw;GilaJ. 

M. thbf;ifahsupd; th;j;jfk;> tpahghuk; my;yJ njhopy; kw;Wk; epjpepiyik vd;gd gw;wp 
my;yJ mit njhlh;gpyhd Kf;fpa khw;wk; gw;wp Md vy;yh tpguq;fSk; 
thbf;ifahsuhy; tq;fpf;F ntspg;gLj;jg;gl Ntz;Lk;.  

,. thbf;ifahsupd; epjpj; jj;Jtj;ijg; ghjpf;ff; $ba VNjDk; tof;F eltbf;if my;yJ 
vjph;fhyj;jpy; tof;fplj;jf;f eltbf;iffs; gw;wpa tpguq;fs; thbf;ifahsuhy; tq;fpf;F 
ntspg;gLj;jg;gl Ntz;Lk;. 

<. tq;fpahdJ> VNjDk; mwptpj;jy;> fbjj;njhlh;G> rhjdk; my;yJ Mtzj;ij 
thbf;ifahsUf;F rhjhuz jghy; %yk;> NeNu ifaspg;gjd; %yk;> njhiyaQ;ry; %yk; 
my;yJ njhiyefy; %yk;> my;yJ kpd;dQ;ry; %yk; (tq;fpf;F mwpaf;fpilj;j 
thbf;ifahsupd; filrpahf mwpag;gl;l mQ;ry; Kftup my;yJ njhiyaQ;ry; ,yf;fk; 
my;yJ njhiyefy; ,yf;fk; my;yJ kpd;dQ;ry; Kftupf;F)> jdJ jw;Wzpgpy; nghWg;Gr; 
rhuhJ> mDg;Gtjw;F cupj;JilajhFk; vd;gJld;> mj;jifa VNjDk; njhlh;G 
(cs;ehl;by; vdpd;) jghypy; ,l;ljpypUe;J ,uz;L (02) ehl;fspd; gpd;dUk;> (ntspehl;by; 
vdpd;) jghypy; ,l;ljpypUe;J Ie;J (05) ehl;fspd; gpd;dUk;> (njhiyaQ;ry; %yk;> 
njhiyefy; %yk; my;yJ kpd;dQ;ry; %yk; vdpd;) mDg;gg;gLk; NghJk;> (NeNu 
ifaspg;gjd; %yk; vdpd;) xg;gilf;fg;gLtjd; NkYk;> thbf;ifahsuhy; ngwg;gl;Ls;sJ 
vdf; fUjg;gLjYk; Ntz;Lk;. 
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13. KbTWj;jy; 

i. thbf;ifahsupy; KbTWj;jy; cupik 
tq;fpAk; thbf;ifahsUk; NtW tifapyhd vOj;J%y KbTWj;jy; Vw;ghnlhd;Wf;F 
cld;gl;bUe;jhyd;wp> thbf;ifahsuhdth;> ve;j Neuj;jpYk;> epahakhd vOj;jpyhd 
Kd;dwptpj;jy; %yk;> Kiwg;gb xg;gkplg;gl;L Vw;Wf; nfhs;sg;gl;l MizapypUe;J vOk; 
tpahghu cwit KOikahfNth my;yJ Fwpj;j VNjDk; tpahghu cwit gFjpastpNyh 
KbTWj;jyhk;. vt;thW Fwpg;gplg;gl;bUg;gpDk;> mj;jifa KbTWj;jYf;F Kd;duhf tq;fpf;F 
fpl;bAs;s cupikfis mj;jifa KbTWj;jy;fs; vJTk; ghjpj;jy; MfhJ. 
 

ii. tq;fpapd;; KbTWj;jy; cupikfs; 
m. mwptpj;jypd; kPjhd KbTWj;jy; 

tq;fpahdJ> mjd; mgpg;gpuhag;gb epahakhdnjdf; fUJk; mwptpj;jnyhd;iw toq;Ftjd; 
kPJ> Kiwg;gb xg;gkplg;gl;L Vw;Wf; nfhs;sg;gl;l MizapypUe;J vOk;> Fwpg;ghd 
fhyg;gFjpnahd;Nwh> md;Nwy; vOj;jpNy cld;gl;Lf; nfhz;l KbTWj;jy; Vw;ghnlhd;Nwh 
mw;w> tpahghu cwit KOikahfNth my;yJ Fwpg;ghf mjpy; VNjDk; gFjpastpyhd 
cwitNah ve;Neuj;jpYk; KbTWj;jyhk;. mwptpj;jy; fhyg;gFjpia eph;zapg;gjpy;> 
tq;fpahdJ eilKiwr; rhj;jpakhd Nghnjy;yhk; thbf;ifahsupd; ntspg;gilahfj; 
njupAk; epahakhd fupridfisf; fUj;jpw;nfhs;Sk;. 
 

M. eph;zapf;fg;gl;l fhyg;gFjpiaf; nfhz;buhj fld;fspdJk; trjpfspdJk; KbTWj;jy; 

 eph;zapf;fg;gl;l xU epiyahd jtizNah> md;Nwy; vOj;jpNy cld;gl;Lf; nfhz;l 
KbTWj;jy; Vw;ghnlhd;Nwh mw;w fld;fs;> my;yJ fld; trjpfs; my;yJ tq;fpr; Nrit 

trjpfs; / xg;Gjy;fs; Nghd;wtw;iw tq;fpapd; jw;Wzpgpd; Ngupy; Kd; mwptpj;jypd;wp tq;fp 
ve;Neuj;jpYk; KbTWj;jyhk;. 

 
,. epahakhd fhuzj;Jf;fhd Kd;dwptpj;jypd;wp KbTWj;jy; 

thbf;ifahsupd; ntspg;gilahfj; njupAk; epahakhd fupridfisf; fUj;jpw;nfhz;l 
gpd;dh;> mtUld; tpahghu cwit tq;fp njhlh;tij Vw;Wf; nfhs;s Kbahjjhf 
Mf;Ffpd;w epahhkhd fhuzk; ,Uf;Fk; NghJ> thbf;ifahsuplkpUe;J Kiwg;gb 
xg;gkplg;gl;L Vw;Wf; nfhs;sg;gl;l MizapypUe;J vOk; tpahghu cwit KOikahfNth 
my;yJ Fwpg;ghf mjpy; VNjDk; gFjpastpyhd cwitNah mwptpj;jypd;wp KbTWj;j 
mDkjpf;fg;gLfpd;wJ. 

 
<. KbTWj;jiyaLj;j jPh;g;gdT 

tpahghu cwtpd; my;yJ trjpfspd; KbTWj;jypd; kPJ thbf;ifahsuplkpUe;J tq;fpf;F 
tuNtz;ba vy;yhj; njhiffSk;> flg;ghLfSk;> Nfhug;gLfpd;w NghJ> cldbahf 
nrYj;jg;glNtz;ba njhifahf tUtJld;> mit nrYj;jg;glTk; Ntz;Lk;. tq;fpf;Fk; 
thbf;ifahsUf;Fk; ,ilapyhd vy;yh ntspehl;L ehzakhw;Wf; nfhLf;fy; thq;fy;fSk;> 
mjd; rhh;ghf vOk; NtW nfhLf;fy; thq;fy;fSk;> tq;fpapd; jw;Wzpgpd; Ngupy;> tpiutpy; 
KbTWj;jg;gl;L> tq;fpahy; eph;zapf;fg;gLk; mg;Nghija re;ijg; ngWkjpapy; 
nrYj;jg;glNtz;ba njhifahf tUtJld;> mit nrYj;jg;glTk; Ntz;Lk;. tq;fp kPjhd 
thbf;ifahsupd;> epYitapYs;s VNjDk; vjph;fhy my;yJ vjph;ghuhg; nghWg;Gj; njhlh;gpy;> 
tq;fp Njitg;gLj;jf; $bathwhd mj;jifa epajpfspd; gb Nghjpa gz xOq;if 
thbf;ifahsh; cldbahf Vw;ghL nra;jy; Ntz;Lk;. 

 
c. cupikfs; Ngzy; 

NkNy Fwpg;gplg;gl;l VNjDk; Vw;ghLfspd; fPo;> VNjDk; tpahghu cwT Kw;WKOjhf 
my;yJ cwtpd; Fwpg;ghd xU gFjp tq;fpahy; KbTWj;jg;gLjyhdJ> mj;jifa 
KbTWj;jYf;F Kd;dh; tq;fp nfhz;Ls;s cupikfisg; ghjpj;jy; MfhJ. 

 

14. xg;gilj;jy; 
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,jd; fPohd cupikfSs; vtw;iwAk; my;yJ vy;yhtw;iwAk; thbf;ifahsupd; Kd; 
mq;fPfhuk; ngwhky; gpwpnjhU egUf;F rhl;Ltjw;F tq;fpf;F cupik cz;L. 
 

15. Vw;ghLfspd; typjpd;ik 
,jDs; mlq;fpAs;s VjhtnjhU Vw;ghL ve;j Neuj;jpyhtJ> ve;j tifapyhtJ> 
rl;lKuzhdjhf> typjw;wjhf> my;yJ mKy;gLj;j Kbahjjhf khWnkdpy;> mj;jifa rl;l 
Kuz;ghL> typjpd;ik my;yJ mKy;gLj;j Kbahik> ,jDs; mlq;fpAs;s Vida 
Vw;ghLfis gykpof;fr; nra;tjhfNth> ghjpg;gjhfNth mikahJ. 
 
 

16. tpyf;fspg;G 
VNjDk; xU Fwpg;gpl;l re;jh;g;gk; my;yJ epfo;T njhlh;ghf> ,e;j epajpfs; kw;Wk;  
epge;jidfSs; VNjDk; xd;iw tq;fp nghWj;Jf;nfhs;sy;> Gwf;fzpj;jy; my;yJ tpyf;fspg;Gf; 
nfhLj;jy; vJTk;> mjd; gpd;dh; mtw;iwf; fLikahf mKy;gLj;Jtjw;fhd tq;fpapd; 
cupikfisg; gq;fg;gLj;Jjy; MfhJ. tq;fpapyhd tpyf;fspg;G vJTk; mJ vOj;jpy; 
,Ue;jhyd;wp eilKiwf;F tuhJ. 
 

17. epahahjpf;fKk; MSk; rl;lKk; 

i. epahahjpf;f ,lk; 
thbf;ifahsUf;nfjpuhf VNjDk; gpw ehl;by; my;yJ gpw ePjpkd;wj;jpy; eltbf;if 
vLg;gjw;fhd tq;fpapd; cupikf;Fg; gq;fkpd;wp> thbf;ifahsh; ,uj;Jr; nra;a Kbahj 
tifapy;> epue;jukhf nfhOk;G khtl;l ePjpkd;wj;jpd; epahahjpf;fj;jpw;F cl;gLfpwhh;. 
(tq;fpf;F vjpuhfTk; $l ,yq;if ePjpkd;wq;fspy; khj;jpuNk tof;fpl KbAk;.) 

ii. nghUz;ikr; rl;lk; 
,jDs; mlq;fpAs;sjhff; fUjg;gLk; tpahghuj; njhlh;G> thbf;ifahsh; fzf;Ffs;> 
gupth;jidfs; kw;Wk; nfhLf;fy; thq;fy;fs;> mj;Jld; gzpg;ghiz vd;gdTk; ,yq;ifr; 
rl;lq;fshy; Msg;gLjy; Ntz;Lk;. 

 
18. ,yj;jpudpay;; gzg;ig kw;Wk; gpw ,yj;jpudpay; jahupg;Gfs; 

,f;Fwpg;gpl;l jahupg;Gf;F mbg;gilapy; Njitahd epajpfs; kw;Wk; epge;jidfSf;F 

Nkyjpfkhf> ,tw;wpy; Fwpg;gplg;gl;Ls;s epajpfs; kw;Wk; epge;jidfshdit “Vw;w 
khw;wq;fSld;” b[ply; (,yj;jpudpay;) gzg;ig kw;Wk; gpw b[ply; (,yj;jpudpay;) jahupg;Gfs;> 
kw;Wk; fhyj;Jf;F fhyk; tq;fpahy; toq;fg;gLk Vida NritfSf;Fk; nghUe;Jk;.  

 

19. gzNkhrb jLg;G (AML) kw;Wk; cq;fs; thbf;ifahsiu mwpe;J nfhs;Sq;fs; (KYC) 
vd;gtw;wpw;fhd Njitg;ghLfs;  
tq;fp fhyj;Jf;F fhyk; thbf;ifahsh;fs; tplaj;jpy; cupa ftdk; nrYj;j 

Ntz;bapUg;gjdhy;> thbf;ifahsh;fs; tq;fpf;F jpUg;jpfukhd jftiy / Mtzq;fis toq;f 
Ntz;Lk;. 

20.    
   ,      

0112661963 / 0112661979      customer.experience@hnb.lk  
   .      

 , www.hnb.net/feedback     . 
        

  
 

21. nghUs;Nfhly; (tpsf;fk;) 
,e;jg; nghJ epajpfs; kw;Wk; epge;jidfspy; xUik vz;izf; Fwpf;Fk; nrhw;fs; gd;ikia 
cs;slf;fYk;> Neh; khwhfTk;> Mz;ghiyf; Fwpf;Fk; nrhw;fs; ngz;ghiyAk;> Ml;fisf; 
Fwpf;Fk; nrhw;fs; $l;Lj;jhgdq;fs; kw;Wk; fk;gdpfis cs;slf;FjYk; Ntz;Lk;. 
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trjpf;fhf kl;Lk; jiyg;Gf;fs; Nrh;f;fg;gl;Ls;sd vd;gJld;> mit ,ej Mtzj;jpd; 
fl;likg;igg; ghjpj;jyhfhJ. 
ve;jnthU epajpr;rl;l Vw;ghL> xOq;F tpjp> tpjpKiw> fl;lis my;yJ gzpg;G gw;wpa Fwpg;G 
fhyj;Jf;F fhyk; kWrPuikf;fg;gl;l> jpUj;jg;gl;l> tpupthf;fg;gl;l> Nrh;g;Gr; nra;ag;gl;l> gjpyPL 
nra;ag;gl;l mj;jifa Vw;ghL> xOq;F tpjp> tpjpKiw> fl;lis my;yJ gzpg;G gw;wpanjhU 
Fwpg;ig cs;slf;Fjy; Ntz;Lk;. 

 


