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Introduction to 
Visa Concierge 



Visa Concierge  - Convenience in a click 

• As a valued HNB Visa Signature or Visa Infinite Credit cardholder, you now have the pleasure of 
enjoying world-class services, at your fingertips.  

 

• HNB is proud to be the first bank in Sri Lanka to launch the Visa Concierge Service through a secure 
and user-friendly mobile app. 

 

• The new Visa Concierge app offer a real-time channel for cardholders to access services such as 
overseas hotel, flight and restaurant reservations, event ticket purchases, personalized requests and 
a host of other privileges. 

 

• Visa Concierge is at your command 24 hours a day, 365 days of the year, to ease every single 
moment of your day. It opens the doors to the most extraordinary things life has to offer, from travel or 
dinner reservations to assistance on demand, and much more. 



Supported Services List 



Customer 
Journey 



Sign-up (Create an account) 

3 - Select the country 

in which your card was 

issued (Sri Lanka) 

2 - After opening the 

app, click ‘CREATE 

ACCOUNT’. 

4 - Fill out your personal 

information.  

6 - Verify your account 
in the email received. 
Once verified, you can 
sign-in to the app. 

5- Create a password. 1- Download the Visa 

Concierge Mobile App 



Signing in to your new account 

1- After opening the app, 

click ‘SIGN IN’. 

4 - You will be redirected to 
the homepage with an  
overview of highlighted 
offers. 

2- Fill out your email & 

password.  

3- Click on ‘SIGN IN’. 



Get to know your Visa Concierge Mobile App 



Get to know your Visa Concierge Mobile App - Privileges 



Get to know your Visa Concierge Mobile App - Cities 



Get to know your Visa Concierge Mobile App – My Requests 



Get to know your Visa Concierge Mobile App – Bell Menu 



Get to know your Visa Concierge Mobile App – Bell Menu 



Get to know your Visa Concierge Mobile App – Bell Menu 



Get to know your Visa Concierge Mobile App – Bell Menu 



Get to know your Visa Concierge Mobile App – Bell Menu 



Get to know your Visa Concierge Mobile App – Navigation Bar 



Get to know your Visa Concierge Mobile App – Navigation Bar  



Get to know your Visa Concierge Mobile App – Navigation Bar 



Get to know your Visa Concierge Mobile App – Navigation Bar 



FAQs on Visa 
Concierge 



Frequently Asked Questions  

How does my Visa Digital Concierge application work? 

As a HNB Visa Signature / Infinite cardholder you have the opportunity to freely access a large range of overseas benefits, deals, 
discounts and personalized privileges based on your preferences and location. From flight reservations to restaurant 
recommendations, the Visa Digital Concierge offers a 24/7/365 service with direct access to your Concierge through your channel 
of choice. 

 

How and where can I find my privileges? 

You will find personalized content, offers and special privileges on the homepage once you log in. You can find more in the 
Privileges tab on the main navigation bar. If you cannot find what you are looking for, please contact Visa Concierge using the 
booking request or the live chat. Alternately, if you prefer, you can call Visa Concierge using the applicable toll-free number. (Visa 
Infinite - +94 11 202 7106 – Option 3,  Visa Signature - + 94 11 2027105 – Option 3) 

 

How long can I continue to benefit from my privileges? 

All HNB Visa Signature / Infinite cardholders can enjoy a large range of benefits, deals and discounts using your card. Please check 
www.visa.com.lk for the latest offers and sign up for notifications on and emails under the My Settings section to be notified of new 
and exciting promotions. 

 

How can I access my privileges? 

You can access your privileges several ways depending on the provider. In many cases, you will be able to submit a request using 
the app. Further, you may use the chat function or call Visa Concierge using your local toll-free number, as applicable. (Visa Infinite 
- +94 11 202 7106 – Option 3,  Visa Signature - + 94 11 2027105 – Option 3) 
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Frequently Asked Questions  

Are there additional costs or overcharges? 

The reservation service is a complimentary benefit provided by Visa, regardless of the time that your concierge spent answering 

and completing your reservation. Payment for the service provided has to be made directly to the partner that you have chosen 

using your HNB Visa Signature / Infinite card. 

 

I can no longer see the offer/destination I am looking for? 

Your concierge is still at your disposal to contact the partner, in order to find another solution if the offer is no longer available. Do 

not hesitate to contact your concierge though the Visa Digital Concierge application. 

 

Do my friends and family have the right to benefit from the advantages? 

The only person who can access the application is the cardholder, however depending on the offer terms and conditions you may 

be able to participate as an accompanied guest. For more details, please check the offer conditions or contact your Concierge 

directly. However, you can accompany the cardholder in several establishments (depending on the offer’s conditions). 

 

Can my Concierge satisfy all my needs? 

The Concierge is at your service to assist you with your travel and lifestyle needs. However, we are unable to guarantee that all 

requests can be fulfilled. This could be due to a variety of reasons such as market legislation and/or is contrary to morals or public 

order and/or is unavailable at the date/time requested. 



Frequently Asked Questions  

What happens if my Concierge cannot answer a specific request? 

We do our best to satisfy all your needs. However, if a request can’t be realized in due time, your concierge will attempt to 

recommend alternatives that might meet your needs. 

 

Why is the Digital Concierge asking for my preferences? 

Sharing your preferences with Visa Concierge allows to them tailor the content you see on the Visa Digital Concierge, to 

ensure that you see first the things you enjoy most. You can always change this using the My Preferences link on the main 

menu on the top left of the screen. 

 

How does Visa use my data? 

Visa will never share your data with 3rd parties except to facilitate the provision of the requested service. Visa Concierge 

uses your data to provide you with a personalized and seamless experience through its channels. 

 

Why are you asking for my 16-digit card number? 

The Visa Concierge service is only available for HNB Visa Signature or Visa Infinite cardholders and as such, Visa 

Concierge needs your card number to ensure that provide the right benefits to you. 



Thank you  

Details also available on  www.hnb.net  

http://www.hnb.net/

