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Financial Goals and Performance

Medium Term

For the Year ended 31st December 2005 2006 2007 2008 2009 Goals
Return on Average Assets (%) 1.0 12 1.4 13 1.6 Over 1.5
Return on Average Shareholders' Funds (%) 16.3 184 193 165 196 Over 20.0
Cost / Net Income Ratio (Excl. Financial VAT) (%)* 603 578 56.2 542 544 Below 50.0
Dividend per Share (Rs) 400 500 350 4.00 6.50 Over 4.00

Capital Adequacy
Tier 1 Capital Ratio (%) (Statutory Minimum Ratio Required is 5%) 10.87 10.23 10.32 925 110 9.00
Total Capital Ratio (%) (Statutory Minimum Ratio Required is10%) 11.55 11.32 12.08 1140 1316 12.50

* Qperating expenses consist of personal expenses, premises, equipement and establishment expenses, fee and commission expenses and other expenses.
Net income consists of net interest income, foreign exchange profit, fee and commission income, dividend income and other income.
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Financial Highlights

Bank Group
2009 2008 % 2009 2008 %
Rs. Mn Rs.Mn Change Rs.Mn Rs.Mn Change

Results For the Year

Income 39,374 37151 + 6.0 41,317 38,71 + 67
Net Profit Before Income Tax 5,918 4,785 + 237 6,167 4,485 + 375
Income Tax on Profits 1,566 1,566 + 0.0 1,613 1,599 + 09
Net Profit After Taxation 4,352 3,219 + 352 4,553 2,886 + 57.8
Gross Dividends 1,533 942 + 627 1,555 961 + 61.8
Profit Available After Appropriation 2,819 2,277 + 238 2,998 1,925 + 55.8
At the Year End

Shareholders' Funds (Capital and Reserves) 23,900 20,581 + 161 26,374 22,921 + 151
Deposits from Customers 210,507 186,770 + 127 210,363 186,615 + 127
Advances to Customers Including Leasing,

Bills of Exchange and Commercial Paper (Gross) 177195 184,425 - 39 174476 182,594 - 44
Total Assets 280,592 256,711 + 93 287511 263,431 + 91

Information per Ordinary Share

Earnings (Rs)* 18.47 13.67 + 35.2 19.03 12.02 + 58.3
Dividends (Rs) 6.50 4.00 + 62.5 6.50 4.00 + 62.5
Dividend Yield (%) 3.82 573 - 334 3.82 5.73 - 334
Net Asset value (Rs) 101.37 87.38 + 16.0 111.86 97.22 + 151
Market Value (Rs) - Voting 170.25 69.75 + 1441 170.25 69.75 + 1441
Market Value (Rs) - Non voting 104.75 32.00 + 2273 104.75 32.00 + 2273
Ratios

Return on Average Shareholders' Funds (%) 19.57 16.51 + 185 18.19 12.80 + 421
Price Earning (Times) 9.22 510 + 80.6 8.95 5.80 + 541
Dividend Cover (Times) 2.84 3.42 - 169 293 3.00 - 25
Capital Adequacy Ratios

Tier 1(%) (Statutory minimum ratio required is 5%) 1.10 9.25 + 20.0 10.85 8.93 + 215
Tier 1& 2 (%) (Statutory minimum ratio required is 10%) 13.16 1.40 + 154 12.92 1.08 + 16.6

* Earnings per share has been adjusted for weighted average number of shares outstanding during the year.

Net Profit Return on Total Total
After Taxation Average Assets Deposits Advances
Rs Mn % Rs Mn Rs Mn
5,000 2.0 250,000 200,000
4,000 200,000
1.5 150,000
3,000 150,000
1.0 100,000
2,000 100,000
0.5 50,000
1,000 50,000
0 0.0 0 0
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It gives me great pleasure to
welcome all of you, our
shareholders, to the forty first
Annual General Meeting of Hatton
National Bank PLC and to present to
you the Audited Financial
Statements and Annual Report for
the year 2009. Our shareholders will
be equally pleased to note that this
year, your Bank celebrates 120 years
of service to the nation’s financial
and banking industry and more so to
the people of Sri Lanka from our
humble beginnings as the Hatton
Bank. Our legacy by far establishes
us not only as a pioneer in the
industry but also as a revolutionary
force in shaping the future of Sri
Lanka's commercial intent.

CHAIRMA

2009 brings hope to a united
Sri Lanka

The year under review has no doubt
been a turning point in the history of
modern Sri Lanka. We have
witnessed the end to a conflict that
had blighted our country and its
prospects of future prosperity. For
over three decades, Sri Lankans
across the nation suffered from the
debilitating effects of an internal
conflict, terrorised and traumatised
by personal loss. Despite the
economy remaining resilient in the
face of adversity, its potential for
accelerated development remained
in check.
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In May 2009, as terrorism was
quelled and Sri Lanka united as one
nation, the foundations were laid for
the future economic prosperity of
the nation. However, with thousands
whose lives have been repressed due
to the effects of the raging conflict,
there remains a dire need for
rehabilitation of lives and livelihoods
before Sri Lanka is able to stand on
a firm footing.

Global economy expected to
recover in 2010

The global economy in 2009
continued to grapple with one of the
worst depressions in modern times.
In a severe recession inflicted by a
massive financial crisis and an acute
loss of confidence, the year
witnessed the adoption of a wide-

ranging and often unorthodox policy
responses towards making progress
in stabilising financial markets and
restoring consumer and investor
confidence. By late 2009, these
responses marginally contributed
towards the arrest of negative
feedback between weakening
activity and intense financial strains.
While the rate of contraction
moderated significantly from the
second quarter onward, it is
projected that the global economy
will post a marginal growth of 0.5%
during 2009. In 2010, the
International Monetary Fund (IMF)
forecasts the global economy to
recover with the growth being
driven by emerging economies such

as India and China. This turnaround
will nevertheless depend on how
decisively financial authorities will
act towards the restoration of
financial stability and to what degree
fiscal and monetary policies in the
world’'s major economies will work
towards sustaining strong support
for aggregate demand.

Local economy sustains in the
face of growing challenges
The Sri Lankan economy in 2009
faced both internal and external
challenges. Whilst in the first half of
the year the economy lagged under
the dual pressures of the escalated
war on terror, and the recessionary
pressures of the global economy, in
the second half of the year economic
developments were more favourable

than previously forecasted.
Confidence improved and output
growth indicated an upward
movement. Foreign investor
enthusiasm remained strong in the
face of post conflict development.
Garment exports fared better than
expected despite speculation on the
termination of the GSP+ preferential
tariff for Sri Lanka's garments.
Import expenditure during the year
witnessed a significant drop mainly
due to the decline in crude oil prices.
Despite challenges in the global
economy remittances improved
during the year resulting in
expectations to post a positive
current account balance in 2009
after 33 years. The decline in policy
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> Chairman’s Message

rates as stipulated by the Central
Bank of Sri Lanka is expected to
support higher growth in 2010 with
the banks' lending rates reducing by
5-6% per annum during the last
quarter of 2009. At the beginning of
2009 Sri Lanka's economy
experienced a dramatic plunge in
foreign reserves, However with the
approval and release of two tranches
of the IMF's USD 2.6 Bn loan facility,
the economy’s foreign reserves were
boosted to a record USD 5 Bn by
November 2009, thus comfortably
offering a cushion equivalent to
approximately 6 months of imports.
Economic growth for the third
quarter of 2009 stood at 4.2%
depicting a gradual recovery from
the previous two quarters, whilst the
annual average inflation declined to
3.4% by December 2009.

Going forward, it is expected that
this improved and optimistic
economic situation will provide
adequate leeway for the
Government to carry out policy
reforms that will address the
economy'’s vulnerabilities, accelerate
reconstruction and resettlement,
and lay a strong basis for future
growth.

The need of the hour

The recently concluded Presidential
elections gave the Head of State a
clear new mandate for economic
development. The outcome of the
election was by far an indication of
the people's gratitude for the
successful conclusion of the conflict

and their expectations for the future.

However, the elections clearly
demonstrated that the need of the
hour is in essence economic
governance led through both private
and public sector reforms. To
achieve accelerated economic
progress, the State has to give
leadership to the creation of a just

and equitable society where merit is
recognised and people are held
accountable for their actions. As a
nation Sri Lanka has to overcome its
cancerian reputation for corruption
to achieve an economic renaissance
where FDI plays an active role in
propagating growth. It is essential
then that professionals, the business
community, civil society and
academics facilitate collective action
towards these goals.

Sri Lanka now stands on the
threshold of economic prosperity. As
a nation its leaders and its people
must grasp this opportunity to
realise our vision for the nation. Let
us not allow this opportunity to slip
through our fingers; we must all
focus on contributing towards a
stated national development plan.
We must all contribute towards the
creation of a corruption free,
transparent and well-governed state.
Once again Sri Lanka as a nation
needs to reposition itself as the
"heaven of peace and harmony", a
position it proudly held in the past.

The role of the Bank

Hatton National Bank has always
been a leader and proponent of
national priorities. In much the same
way, it will continue to play a
catalytic role in achieving the
economic objectives of this new Sri
Lanka. Through the
conceptualisation of new products
and services which target growth
sectors and which will contribute
towards the achievement of national
priorities, the Bank will continue to
align its business strategy with the
national aspirations for economic
growth and prosperity. It will
continue to accelerate its efforts
towards socially mobilising rural Sri
Lanka with special focus on the
people of the Northern and Eastern
provinces who need to be

empowered towards the
achievement of self-sustenance. At
Hatton National Bank we are
confident of what our nation can
achieve and committed towards
playing a vital role in achieving
economic success.

New Appointments to the
Board

During the year Mr N G (Tanki)
Wickramaratne was appointed to the
Board w.e.f. 1st July 2009. Mr
Wickramaratne brings a tremendous
wealth of experience having
dedicated his entire professional
career to the Hayleys Group where
he retired as Group Chairman / Chief
Executive Officer.

Your Board has today appointed Mrs
Rose Cooray to the Board. Mrs
Cooray was a career Central Banker
who spent more than 30 years with
the Central Bank of Sri Lanka and
served in the capacity of Deputy
Governor and Secretary to the
Monetary Board of Sri Lanka at the
time of her retirement.

On behalf of the shareholders |
welcome Mrs Cooray and Mr
Wickramaratne to our Bank and wish
them a long and meaningful
association.

Appreciations

| would like to take this opportunity
to thank my fellow Directors who
have at all times extended their
fullest support and shared their
valued expertise towards the
betterment of the Bank. The
Management and Staff have worked
tirelessly to post exceptional results
despite the difficult conditions faced
by all of us. | take this opportunity to
thank all members of management
and staff led by the Managing
Director / Chief Executive Officer for



their unstinted loyalty, commitment
and focus.

Our customers, who have stood by
us for many decades have truly
demonstrated the meaning of
loyalty. We are proud and privileged
to serve you. Thank you for placing
your trust in us.

| would like to take this opportunity
to thank His Excellency the
President and Minister of Finance
Mahinda Rajapakse and officials at
his Ministry, the Governor of the
Central Bank of Sri Lanka Mr. Ajith
Nivard Cabraal and his officials for
their guidance and continued
support during the year.

Our shareholders have been the very
pillars of strength upon which we
have built this Bank. | would like to
thank you all for your investment
into this Bank; your belief in its
potential is a reflection of our
passion to perform.

We stay committed to serve all our
stakeholders. On behalf of the Board
of Directors, | pledge that we will
continue to add shareholder value
through the execution of prudent
business strategies whilst ensuring
that we contribute towards the
achievement of national priorities.

Rienzie T. Wijetilleke
Chairman

Colombo, Sri Lanka
15th February 2010

| HATTON NATIONAL BANK PLC - Annual Report 2009 | [



STICKING TO
FUNDAMENTALS
FOCUSING ON
WHAT WE ARE
GOOD AT
H A V |1 N
CONSISTENT
STRATEGY
GETTING READY
FOR W




How it works: External triggers
shape challenging times

The financial year 2009 was by far,
one of the most challenging years in
recent times. Overall, global commerce
continued to be contained within the
confines of a trough with only modest
indications of a revival witnessed in
the last quarter of 2009. As another
decade ended, the global economic
downturn remained unabated with
cascading effects of depressed
demand stifling growth of emerging
and export dependent economies such
as Sri Lanka.

In the first half of the year, the Sri
Lankan economy continued to slide
exacerbated by a multitude of factors.
At the height of the war against terror,
strained domestic liquidity, a “wait and
see" approach towards investment and

CHIEF

a high interest rate scenario
compounded the deceleration of credit
by financial institutions. As an
outcome of the global financial crisis,
the banking sector effectively adopted
tighter processes and procedures of
compliance. The unexpected and
severe collapse of one of the largest
financial services groups in Sri Lanka
during the early part of 2009 further
propagated an attitude of risk
aversion. Whilst in the short term this
approach paid dividends, it is likely
that in the long term, calculated
measures and risk aversion will only
contribute towards constraining
overall growth of the Sri Lankan
economy. From an industry
perspective, growth sectors such as
Tea, Tourism, Trade and Industrial
Exports as well as Construction
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remained depressed. The International
Monetary Fund (IMF) bail out loan
facility negotiations remained at a
standstill, a detriment to the country’s
worsening external reserves.

However, in the second half of the
year, heralded by the end of a conflict
that ravaged Sri Lanka for over three
decades, the prospects for the
economy brightened. Optimistic
expectations for economic revival in
the long term were followed through
with tangible outcomes towards an
improved economy in the short term.
As the final two quarters of the year
progressed, an apparent uptake in
economic activity was evidenced
through improvements in economic
indicators. Fourth quarter GDP growth
tipped at 6%, inflation (as reflected in
provisional estimates) decelerated to

How it works: Financial and
Operational Performance

At Hatton National Bank PLC,
challenges have never been an
impediment to our growth. Challenges
and trying times have only motivated
us to look beyond the conventional to
innovation and inspired action. In
2009, we resolved towards finding
optimised solutions to how it works. As
in the past, by strategising proactively,
setting the tone at the top, by
integrating business focus with needs
of stakeholders and by being
consistently transparent through
continuous disclosures, the Bank was
able to augment its operation to one
of enhanced wealth creation.

Thus, agility and acceleration of
strategy implementation paved the
way for greater growth in 2009.

EXECUTIVE

3.4% in December 2009, whilst the
infusion of the finalised IMF loan
facility helped to boost external
reserves to an all time high of USD

5 Bn. in November 2009. The
optimism for Sri Lanka's economy was
further demonstrated in the
oversubscription (by 13 times) of the
USD 500 Mn, sovereign bond issued in
October 2009. The Government of Sri
Lanka in the last quarter of the
financial year reduced domestic
interest rates through a direction to
the State banks with the intention of
precipitating post conflict
development. However, financial
institutions grappled with the dilemma
of balancing re-pricing of assets whilst
liabilities partly remained contracted
to pre-agreed rates.

Despite the adversities, our financial
performance proved to be exceptional
with the Bank posting a pre tax profit
growth of 24% and post tax profit
growth of 35%. The Bank posted an
after tax profit of Rs 4.3 Bn, whilst
Group after tax profit stood at

Rs 4.5 Bn, remarkably above the
performance averages for the Banking
industry in 20009.

Solid contributions from core banking
activities served towards the
expansion of financial performance
during the year. Group performance
was enhanced considerably during the
year with a majority of the subsidiaries
posting commendable returns. The
Insurance subsidiary - HNB Assurance
PLC - posted returns of Rs 201.6 Mn
(after tax) and assisted towards
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> Chief Executive Officer’s Review

sustaining the performance excellence
of the Group. Acuity Partners (Pvt)
Ltd., which was formed in the
preceding financial year as a Joint
Venture with DFCC Bank,
demonstrated early signs of progress
towards delivering the full potential in
the medium term with a profit after
tax of Rs 16.8 Mn. Sithma
Development (Pvt) Ltd. too performed
well during the year with an after tax
profit of Rs 68 Mn as a direct outcome
of reduced funding costs.

The Bank, during the year, worked
towards the achievement of a
significantly reduced NPA portfolio. Its
strategies towards this end enabled
the Bank to successfully constrain
NPAs to barely over 6% for the year, a
noteworthy achievement given that
the Bank's NPAs stood at 8.1% in the
3rd quarter of the year. Moreover,
from an industry perspective, the
industry norm for Non Performing
Advances remains at over 8%. Thus,
the Bank's diligent and relentless
pursuit of portfolio quality paid
dividends in 20009.

During the first three quarters of the
year, loan growth witnessed a
considerable contraction. However, in
the final quarter, stimulated by
revisions to interest rates by the
Central Bank of Sri Lanka, a visible
turnaround in loan growth was evident.
Deposit growth on the other hand
witnessed exponential momentum
during the year, with over Rs. 20 Bn., in
new deposits garnered over the course
of the period under review. Of these, a
commendable growth in low cost
deposits facilitated the Bank towards
balancing the cost of funds. Chiefly, the
modest growth in assets over the year
helped meet pre-agreed terms to
depositors despite alterations to the
interest rate scenario in the third
quarter of the year.

The potential of Treasury operations,
during 2009 remained largely
untapped. Despite having tremendous
potential for growth, forex contributed
a modest Rs 920 Mn to the bottom-
line. Corrective measures were
initiated during the course of the
financial year in a bid to convert this
potential profitability. Capacity
building initiatives in Treasury aimed
at the further exploitation of
opportunities afforded through trading
of foreign exchange, fixed income and
structured products, are expected to
realise the full potential of the trading
room going forward. To this end the
Bank has recruited a new Head of
Treasury as a member of the Bank's
corporate management.

The Bank's remittance products and
exchange houses continued to deliver
consistent value during the year. A mix
of owned / managed exchange houses,
money transfer businesses and
correspondent banks located across
strategic global locations has formed
the backbone of the inward remittance
business. The owned / managed
exchange houses have served towards
the formation of critical remittance
partnerships with an array of
remittance directed countries apart
from Sri Lanka, including Nepal, India,
Bangladesh, Pakistan and Philippines.
In the medium and long term, the
Bank will continue to invest in
remittance products and services
given the significant contribution of
inward remittances towards the
development of the national economy.

Investment banking operations
showed signs of promise during the
second half of 2009. This business was
re-launched into the market in early
2009 as Acuity Partners (Pvt) Ltd
(Acuity), which aspires to be
positioned as the largest full service
investment bank in Sri Lanka. In the
upcoming financial year, steps have
been initiated towards melding the

business of venture capital under the
service portfolio of Acuity. This will no
doubt widen the spectrum of
investment banking offerings through
a single window.

Risk management and corporate
governance took centre-stage during
the year, driven by the heightened
necessity for stringent processes and
compliance procedures, greater
transparency and disclosure as well
operational prudence. Enhancements
towards the implementation of BASEL
Il road map included the commitment
to progressively embrace the Internal
Rating Based (IRB) approach, in which
risk weightings are deemed a function
of the Bank's internal assessment of
borrowers. The formalisation of the
Board Integrated Risk Management
Committee will further the Bank's tone
at the top towards Risk and
Governance by greater facilitation of
Board oversight of Risk Management
initiatives. In addition, the Bank is
steadfastly pursuing the adoption of
Sri Lanka Accounting Standards 44 -
“Financial Instruments: Presentation”
and Sri Lanka Accounting Standards
45 - "Financial Instruments:
Recognition and Measurement” by
2011. Towards this end an internal Gap
Analysis was conducted which will be
validated by an external consultant in
2010, to authenticate the outcomes of
the analysis.

How it works: Policy reforms to
stimulate economic development

Taxation has in the past and continues
to be in the present a contentious
issue for the Banking industry. The
sector faces an effective rate of
taxation that stands at approximately
60% - the highest amongst similar
economies in the Asian region - and is
an undisputed dissuasion to capital
formation. Going forward, the Bank
will continue to lobby for tax reforms,



purely based on its belief that a more
progressive and empowering taxation
policy will propel economic and social
development at an accelerated pace.
Thus, Sri Lanka's taxation policy in the
future needs to achieve equilibrium
between the dual needs of fiscal
revenue and capital formation. It is
hoped that the National Taxation
Commission will give leadership
towards this end.

Small and Medium Enterprises (SMEs)
are undoubtedly Sri Lanka's engines of
growth. Whilst Hatton National Bank
PLC enjoys the first mover advantage
after having been at the forefront of
serving the SME community for many
decades, it perceives further
opportunity to grow the SME sector in
the newly liberated Northern and
Eastern provinces under the Sri
Lankan Government's development
programme for the region. However,
the Bank recognises that impediments
to the development of the region exist
in the form of effective access to
markets and logistical constraints. The
Bank however, has the ability to
introduce its corporate clients to SMEs
to form win-win alliances that can
further commercial enterprise. These
forms of commercial linkages have
already been established with
partnerships formed. The Bank looks
forward to further replicating this
model in the coming year.

Over the past few years the Bank has
continuously managed its thirst for
capital through a consistent plough
back of profits predominantly due to
the prohibitive cost of capital and the
level of uncertainty on the economic
front, which inhibited raising of debt.
However, in the face of a potential
resurgence of the economy and with
the Government's vision to double per
capita income within the next five
years, the Banking sector needs to
appropriately gear itself to play a
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critical role in the realisation of this
vision.

Unfortunately, there exists a mismatch
between vision and reality, i.e. the
anticipated capital requirement and
the available capital within the
industry. For the Banking sector to
truly and actively participate in
furthering economic development it is
essential that in future bigger and
stronger banks be formed. Thus,
consolidation and pooling of capital
seems the most appropriate solution
whereby the local banking industry is
positioned to be competitive. It is
hoped that the proposed amendments
to the Banking Act will pave the way
for consolidation as an avenue of
growth for the sector.

How it works: Recognition of
excellence

In 2009, the Bank received numerous
accolades for its outstanding
performance and service excellence. In
this review, | wish to make mention of
only a few of these recognitions as
these alone vividly portray the
successes of the Bank in diverse areas
of operational and performance
excellence.

Hatton National Bank PLC was the
winner for the “Best Retail Bank in Sri
Lanka 2008" presented by “The Asian
Banker" in The Asian Banker
Excellence in Retail Financial Services
Awards 2009 for the second
consecutive year. Likewise, Euromoney
Finance Magazine recognised the Bank
as the “Best Bank in Sri Lanka" at the
Euromoney Awards for Excellence
2009 whilst at the Institute of
Chartered Accountants of Sri Lanka
(ICASL) Annual Report Awards 2008,
Hatton National Bank PLC was
awarded the Overall Winner of the
Gold Award for the Best presented
Annual Report amongst all sectors,

the Gold Award for Best presented
Annual Report in the Banking sector
and the Silver Award in the best
presentation of Management
Discussion and Analysis.

These awards and accolades recognise
the Bank for an array of achievements
- financial performance, sustainability,
business model and strategy, and
reporting initiatives - and therefore
are a sound representation of the
Bank's all round focus on achieving
excellence.

Appreciations

| would like to extend my sincere
appreciation to the Governor of the
Central Bank of Sri Lanka and his able
staff for their tremendous support
throughout this financial year. My
deepest gratitude to the Chairman and
my fellow Board Directors for their
continuous and consistent support,
encouragement, wisdom, input and
guidance. To the HNB team, thank you
for your perseverance and passion -
you have been the reason for our
Bank's successes. We have many more
great things to achieve for the future,
and | am confident that we will leave
Hatton National Bank's indelible mark
on Sri Lanka's future prosperity.

P

Rajendra Theagarajah
Managing Director / CEO

Colombo, Sri Lanka
15th February 2010
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The Board of Directors

1 CHAIRMAN
MR RIENZIE T. WIJETILLEKE
F.C.I.B. (London), F.I.B. (Sri Lanka)

Managing Director & Chief Executive
Officer from July 1988 to December
2004. He counts over fifty years in
banking including overseas
assignments. Appointed Chairman in
March 2004. He is also the Chairman of
HNB Assurance PLC, Sithma
Development (Pvt) Ltd and Sunshine
Holdings PLC, a Director of Nawaloka
Hospitals PLC, Ceylon Biscuits Ltd and
Mahaweli Reach Hotels PLC. He was
Chairman of HNB Stockbrokers (Pvt) Ltd
(up to 3rd November 2008) and HNB
Securities Ltd (up to 4th November
2008). He was former Chairman of the
Colombo Stock Exchange.

2 MANAGING DIRECTOR/CHIEF
EXECUTIVE OFFICER

MR RAJENDRA THEAGARAJAH
F.C.M.A. (UK.), E.C.A (Sri Lanka), M.B.A.
(Cranfield), F.I.B. (Hon) Sri Lanka

Appointed Director / General Manager /
Chief Executive Officer in December

2004. He was appointed Managing
Director in December 2005. Member of
the Corporate Management of HNB
since 1997. He counts over 25 years in
Banking including overseas
assignments. He is a Director of HNB
Assurance PLC, Acuity Partners
(Private) Ltd, Acuity Securities Ltd,
Acuity Stockbrokers (Pvt) Ltd and
Sithma Development (Pvt) Ltd. He is the
Chairman of Lanka Financial Services
Bureau Ltd, Sri Lanka Banks'
Association (Guarantee) Ltd and
Financial Ombudsman Sri Lanka
(Guarantee) Ltd and Vice Chairman of
the Asian Bankers Association.

3 DIRECTOR

MR D H S JAYAWARDENA

Director since 1988. He is the Chairman
of Stassen Group of Companies, Aitken
Spence Group of Companies, Lanka Bell
(Pvt) Ltd, Periceyl (Pvt) Ltd, the
Chairman and Chief Executive Officer of
Distilleries Company of Sri Lanka PLC,
Lanka Milk Foods (CWE) PLC, Balangoda
Plantations PLC, Madulsima Plantations
PLC and Browns Beach Hotels PLC.

He is also the Consul-General for
Denmark in Sri Lanka. He was former
Chairman of Sri Lankan Airlines Ltd and
Sri Lanka Insurance Corporation PLC
and a former Director of the Board of
Investment of Sri Lanka.

4 DIRECTOR
MR MV THEAGARAJAH
FCM.A., FCIA.A., F.l. Mgt. (London)

Associated with the Bank since its
inception and a Director since 1979. He
retired as Chairman of the Browns
Group of Companies on 30th June
2006. He has over 45 years experience
in commerce, finance, industry and
management.

5 DIRECTOR

MR R K OBEYESEKERE

Director since 1998. He was former
Deputy Chairman - Sri Lanka Insurance
Corporation. He is a Director of Stassen
Group of Companies, Lanka Milk Foods
(CWE) PLC, Distilleries Company of

Sri Lanka PLC, Madulsima Plantations
PLC and Lanka Dairies (Pvt) Ltd.



6 DIRECTOR
MS PAMELA C. COORAY
LL.B.

Appointed Director in April 2004. She
was a past Director of the Board of
Investment of Sri Lanka and Associated
Battery Manufacturers (Ceylon) Ltd.

7 DIRECTOR

MR RANJEEVAN SEEVARATNAM
B.Sc (London), F.C.A. (England & Wales),
F.C.A. (Sri Lanka)

Appointed Director in March 2007.
Former Partner of KPMG Ford Rhodes
Thornton & Company - Chartered
Accountants. He is a Director of Haycarb
PLC, Dipped Products PLC, Diesel &
Motor Engineering PLC, Acme Printing
& Packaging PLC, Tea Factories Small
Holders PLC, Hayleys Management PLC,
Shaw Wallace & Hedges PLC, Shaw
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Wallace Marketing PLC, Kelani Valley
Plantations PLC, Lanka Aluminium
Industries PLC, Colombo Fort Land &
Building Co PLC, Tokyo Cement PLC,
Metecno Lanka (Pvt) Ltd, Classic Teas
(Pvt) Ltd, Green Farms (Pvt) Ltd, Acme
Packaging Solutions (Pvt) Ltd.

8 DIRECTOR
MR N G WICKREMERATNE
B.Sc (University of Ceylon, Peradeniya)

Appointed Director in July 2009.
Former Chairman of Hayleys PLC and
Chief Executive of Dipped Products PLC
from its inception to 2007. He is a
Director of Finlays Colombo PLC.

He had chaired the Sri Lanka
Association of Manufacturers and
Exporters of Rubber Products, served as
a Committee Member of the Ceylon

Chamber of Commerce and had been its
representative on the National Labour
Advisory Council. He is past President
of the Sri Lanka-France Business
Council.

9 BOARD SECRETARY
MS INDRANI GOONESEKERA
ATTORNEY-AT-LAW

Appointed Board Secretary in April
2001. She is the Deputy General
Manager (Legal) of the Bank and is a
member of the Corporate Management
of the Bank for over 13 years. She is
also the Board Secretary of HNB
Assurance PLC, Acuity Securities Ltd
(formerly known as HNB Securities Ltd)
and Sithma Development (Pvt) Ltd.
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Corporate Management

1 R Theagarajah
M.B.A. (Cranfield), F.C.M.A., F.C.A. (Sri Lanka)

Managing Director/Chief Executive Officer

2 JMJPerera
F.C.I.B. (London)

Senior Deputy General Manager - Business Development & International Relations

3 J DN Kekulawala
M.B.A. (Manchester), F.C.I.B. (London), F.C.A. (England & Wales)

Chief Financial Officer

4 CP Abeywickrema
B.Com. (Special) Sri Lanka

Deputy General Manager (Marketing & Retail Banking)

5 Ms | Goonesekera
Attorney-at-Law & Notary Public

Deputy General Manager (Legal) / Board Secretary

6 Ms D C Cooke
F.C.A. (Sri Lanka)

Deputy General Manager - Operations & Systems
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Ms | R D Thenabadu
F.C.I.B. (London), F.C.M.A.

Deputy General Manager - Corporate Banking

J R P M Paiva
B.A. (Hons) Ceylon

Deputy General Manager - Human Resources & Administration

Ms L L C C Thambiah
Deputy General Manager - Network Management

P D Hennayake
M.B.A (A..T), Thailand, P.G. Dip (Eng.), B.Sc. Eng. (Hons) Moratuwa C. Eng., M.I.E. (Sri Lanka)

Deputy General Manager - Services

P Sridharan
Assistant General Manager - Personal Financial Services

D P N Rodrigo
M.B.A. (Cranfield), F.C.M.A., F.C.C.A.

Assistant General Manager - Risk & Compliance

H N J Chandrasekera
Assistant General Manager - Network Relations
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> Corporate Management

14 R H Abayasekara
Assistant General Manager - Correspondent Banking & International Operations

15 A Ratnasabapathy
FPM.A.

Assistant General Manager - Corporate Banking

16 M Asokan
F.C.A. (SriLanka), A.C.M.A, C.I.S.A. (USA), C.I.LA(USA)

Head of Internal Audit

17 A P L Fernando
M.B.A (Colombo), F.I.B. (SL),
Dip. in Bank Mgmt

Assistant General Manager - Recoveries & Credit Quality Management

18 D A de Vas Gunasekara
A.C.A, F.S.C.M.A

Assistant General Manager - Finance

19 D St E Fernando
Assistant General Manager - Operations

20 N U Jumat
FI.B. (SL)

Assistant General Manager - Trade Services
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Senior Management

1

R M P Ratnayake

M.B.A. - Finance (Southern Queensland -
Aus.), P.G. Dip. Busi. & Fin. Admin.
(L.C.A.S.L. & Cranfield), F.I.B. (SL),
M.A.A.T, F.C.PM.

Chief Manager - International
Operations / Chief AML Officer

K L Wijesooriya
LL.B (SriLanka)
Chief Manager - Remittances

V Vijayakumar

M.Sc. (I.T.) UK, A.l.B. (SL), M.ILM.I.S.
(Lond.), AM.LA.P. (Lond.), M.A.A.T. (SL),
M.B.C.S.

Chief Manager - Information
Technology

T Govinthadas
M.B.A. (Colombo), B.Sc. (Hons) (PF.T.)
(Cey.), A.C.I.B.(Lond.)

Chief Manager - Pawning &
Development Banking

B K Wijeratne
B.Sc. (Physical Science) Colombo

Chief Manager - Leasing

P G Wilson
B.Sc. (Kelaniya), Dip. In IT (N.I.B.M)

Chief Manager - Business Continuity
Planning

R J Thambirajah

Chief Manager - Colombo Region &
Corporate Branches

| A Baduge
Dip.in Bank Mgmt., A.L.C.M.

Chief Manager - Corporate Banking

R M P Dayawansa
M.B.A. (Sri J.), F.I.B. (SL), M.C.I.M. (UK),
M.S.L.IM.,

Chief Manager - Greater Colombo
Region

S Sivalingam

A.C.I.B. (London)

Chief Manager - Procurement &
Logistics

T M A Mutaliph
Attorney-at-Law, A.L.B.(SL), Dip. in Bank
Mgmt., LL.B (Sri Lanka)

Chief Manager - Operational Risk

12 A Goonesekere

M.B.A. (Sri J.), F.C.A. (Sri Lanka), F.C.M.A.

Chief Accountant

13 R B Warnakulasuriya
M.B.A (Sri J.), B.Com. (Special) Kelaniya,
M.A.AT, ALCM.

Chief Manager - North Western
Region

14 V Ratnasabapathy
A.C.I.B. (London)

Chief Manager - Credit Risk

15 U N | Elapata
B.A. (Hons) - Univ. of Texas (Austin)

Senior Manager - Card Centre

16 Ms N M C P Wettasinha
Attorney-at-Law & Notary Public

Senior Manager - Legal

17 E C Alles
B.Sc. (Bangalore)

Senior Manager - Special Projects
(International)

18 S Udayakumar
D.B.A (UK), B.Sc. (AM), M.C.M.1. (Lond),
M.S.L.I.M, Dip. In Busi. Mgmt & Admin
(UK), M.C.PM.(SL), Dip. In Sales Mgmt &
Marketing (UK), A.L.T.D. (SL)

Senior Manager - Operational Risk

19 J T M Weeresinghe
Senior Manager - Credit Risk

20 N Premarajah
Higher Diploma in Institute of Business
Mgmt - Chennai
Senior Manager - Consumer
Banking & Housing Finance

21 Ms M K Rambukwella
M.B.A. (Sri J.), M. Sc. (Pera.), B.A (Hons)
Pera., A.C.I.M. (UK), M.S.L.I.M.,
A.M.IT.D. (SL)

Senior Manager - Training &
Development

22 Ms R Prabhakaran
A.lLB. (SL)

Senior Manager - Treasury
Operations

23 A G Gomez
Senior Manager - Treasury

24 Ms K Balasubramaniam
LL.B (SriLanka)

Senior Manager (Human Resource
Management)

25 H J A Ferdinando

Senior Manager (Centralised
Operations)

26 LS CL R Fernando
A.l.B (Sri Lanka)

Senior Manager - Central Region

27 N M Kulatunga
M.B.A. (Sri J), A.l.B. (Sri Lanka)

Senior Manager - Credit
Administration

28 W J T Fernando
M.B.A. (Sri J), A.l.B. (Sri Lanka)

Senior Manager - Uva
Sabaragamuwa Region

29 D S L Ferdinando

Senior Manager - Corp. Account
Relationship

30 A R Uduwela
M.B.A. (Sri J), B.Sc. Special (Pera),

Senior Manager - City Office

31 PHKS C Ranasinghe
B.Sc. (Eng) Moratuwa, ACMA

Chief Information Officer

32 W M C O Panditharatne

Senior Manager (Employee
Remuneration & Benefits)

33 L S Sameera
CEng. MBCS, CITRMCS (SL),

Senior Manager (IT Software Dev.)

34 B K Achan
M.Sc. (Bombay), B.Sc. (Hons)
(Calcutta),C.A.lL.B.(India)
Chief Representative Officer -
Chennai

35 Kausar Ali
B.Com.

Chief Representative Officer -
Karachi
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MANAGEMENT
DISCUSSION

STRATEGISING PROACTIVELY and building resilience through challenging times
THAT IS HOW IT WORKS
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Management Discussion

As the effects of the global financial
crisis permeated into the Sri Lankan
economy, a perceptible sluggishness in
the financial services sector was evident