
Welcome to the HNB Self-onboarding Platform!

Make sure you have the following:

 Sri Lankan NIC or Valid SL Passport with NIC No. or Valid SL Driver’s License with NIC No.

 Billing proof for permanent address if it differs from your NIC

 Get your signature ready! Place it on a white sheet of paper to be uploaded

Device settings:

Turn on these settings in your device:

  Camera

  Microphone

  Location

For Laptop Users
Save the required documents in your laptop before logging in

Branch Selection for Resident Sri Lankans

 Your preferred branch should be within the district of your permanent address

 If it’s in a different district, close to your workplace, have your Staff ID or
 the latest salary slip or an employment letter ready as proof during the video call

Salary Account
If you’re opening a “Salary Smart” account, have your latest salary slip ready

Need Help?
If you encounter any issues or have any questions,

reach out to our 24/7 call center via 0112462462.

We are here to make this process as smooth as possible for you!

Scan the QR code given below to access the self-onboarding platform.

Scan to access the
self-onboarding platform now!


